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Brands Cho(a)mping at the Bit for a Piece of Suarez

Social Media Action
s e

By Dinah Alobeid | Business 2 Community — Wed, Jun 25, 2014 6:24 PM EDT

Bl Recommend W Tweet

If vou're a fan of soceer, brands, or social media vou've been inundated

online the past 24 hours.

ITruguay’s World Cup forward Luis Suarez apparently bit another player
before they defeated the Italian team during their final group game on

Tuesday.
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Brands Cho(a)mping atthe
Bit for a Piece of Suarez

Social Media ...

This is his third biting offense. Good luck with those disciplinary hearings

FIFA

In an unsurprising turn of events, the marketing
and social media teams for major global brands
(and local, unheard of ones too like BarkCare)
exclaimed with glee as they tripped over
themselves to unleash a barrage of memes, gifs,
and viral Twitter replies commenting on the

incident.

What ensued were dozens of news articles on the
brand newsjacking stories, and a whole lotta

tweets.

Brands Cho(a)mping atthe Bit for a Fiece of Suarez
Social Media Action

Including this Spanish-language tweet from MecDonald's TTruguay which garnered 68,503 Retweets (or

about 3% of Uruguay’s population) according to our friends at Spredfast.

Other noteworthy “Superbowl Oreo” moments include:

+ Snickers, departing from their catchphrase “Hungry, Why Wait?” for a punnier “More Satisfying

Than Ttalian.” 38,000 Retweets says it all doesn't it.

+ Trident’s “Chew Trident. ot soccer players.
Short, but sweet.

+ Bud Light (more like Bud Hard)
+ The MLE (wrong sport yvou guys)
+ Basically evervone

As you can see on the homepage of the
Brandwatch and FGV World Cup data
visnalization, “Suarez” is the number two most
mentioned topic in the last day, and “Suarez
biting” is the eighth most mentioned topic in the

same time period.

Within our World Cup data dashboard,
mentions of “bite”, “bites”, “bit”, “bitten” or
“biting” and Suarez is over 52,000 tweets as

of an hour ago. And counting.

In a separate query looking at global mentions

of Suarez and bite (that may or may not include
any mentions of the World Cup) there are over
262,000 Tweets.

In addition to the RTs and favorites vou can see
on each brand’s meme or reply to Suarez on
Twitter, here is a data breakdown on volume of
mentions, looking at data from June 23-today in
our World Cup related data:

+ Adidas (Suarez’s sponsor) — almost 200
mentions

+ McDonald's — over 120

+ Snickers — almost 400

Trident — about 10

Whole Foods — less than 10

+ MLE - approximately 20

Mentions in the Suarez and “bite” query data
(looking at the same time period):

+ Adidas (Suarez’s sponsor) — approximately
150 mentions

+ McDonald’s — over 1,037

+ Snickers — over 210

Trident — almost 60

Whole Foods - less than 10

+ MLE - less than 10

Doesn't seem like much, but once vou factor in
the retweets and favorites (remember
MeDonald’s BETs are pushing 69,000 right now),

it adds up to a whole lot of impressions.

Not to mention the added attention of news
articles covering the brand festival of social
commenting on AdWeek, Digiday, The

Independent, and every other news outlet.

Another intriguing piece of the data puzzle: the
majority of tweets related to the Suarez biting
incident are defined by the Brandwatch Analytics
technology as having “neutral” or even

“positive” sentiment.

How can that be? Biting another human being is
frowned upon and sure to be a “negative” —
right?

It’s much more complicated than that quick
sentiment designation, since a majority of the
impressions have been generated from retweets
of brands posting neutral content, offering
Suarez an alternate food/biting option
(Snickers, Whataburger, Whole Foods, Nando's,
etc).

The majority of memes, gifs, and tweets about
the now infamous Suarez bite heavily lean on the
side of the humorous and snarky. This accounts

for the neutral/ positive sentiment of our data.

It really gives new meaning to the phrase that

there’s no such thing as bad publicity.

Stay in the know on World Cup social data as we
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Hey @luislesuarez. Next time you're hungry
just grab a Snickers. #worldcup #luissuarez
HEatASNICKERS

MORE SATISFYING
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Trident Gum
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Chew Trident. Not soccer players.
ITAvsURU
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¥ Follow
Sbudight
Relax, they're twist off. #biting #ITAvsURU
A58 PM- 24 Jun 2004
1,018 RETWEETS 1,083 FAVOISTES = 11 %
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MmLB &
@MLB

There's no eryiag #biting in baseball.
2:48 PM - 24 Jun 2014
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1,644 RETWEETS 1,357 FAVORITES = 13 W
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m MecDonald's Uruguay |

Hola @luisiGsuarez, si te quedaste con
hambre veni a darle un mordisco a una
BigMac ;)

L Follow
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69,088 26,013
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enter the second half of the tournament, by visiting our data visualization for new insights and our

real-time numbers.
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