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The impact of computational technologies 
combined with Artificial Intelligence (e.g. 
machine learning algorithms, expert 
systems, etc.) in Law is a reality. Discussions 
of this impact are no longer merely relegated 
to niches of the academia or to innovative 
organizations that use cutting-edge 
technology.  Even the mainstream media has 
frequently done newspieces on the subject, 
dealing, for example, with the regulation of 
self-driving cars, the use of bots to influence 
the electoral process and even algorithmic 
discrimination. The regulation of Artificial 
Intelligence by Law, therefore, is already part 
of the repertoire of social problems known 
to the general public. 

However, the impact of these technologies 
is not limited to a set of new situations to 
be regulated. The way in which attorneys, 
prosecutors and judges act in itself is 
being changed. Automation of production 
of contracts and petitions, computerized 
analysis of risks in massive volumes of 
documents, prediction of the outcome 
of court decisions by algorithms and the 
offering of applications as solutions to legal 
problems are some of the implementations 
that denote the beginning of a phenomenon 
new, which we can call technology-based 
legal professions. 

The changes in legal professions naturally 
has impact on education. The adaptation of 
the professional to the technological scenario 
demands the acquisition of new knowledge, 
skills and abilities. Thus, legal education 
needs to be adjusted congruently in order to 
empower current and future professionals. 

Changes in the profession and in education 
are also being frequently reported, but 
they are still the object of much doubt 
and misunderstanding, even by the legal 

community. For this reason, the Education 
and Research and Innovation Center 
(CEPI) of FGV Direito SP conducted the 
survey on Legal Technology, Professions and 
Education, which sought to identify in which 
ways computer technologies combined 
with Artificial Intelligence (e.g. learning 
algorithms, expert systems , etc.) have 
changed legal professions, transforming 
and reorganizing the functions and activities 
carried out by professionals in the sector, 
and how this process can impact legal 
training in Brazil (e.g. skills, competences, 
minimum knowledge required to practice 
the profession, etc.). 

The surveys developed within the scope of 
the project were divided into three fronts: (i) 
quantitative survey to evaluate the degree of 
technological insertion of law firms in Brazil, 
focusing on the potential of task automation; 
(ii) qualitative survey to describe cases of 
technological application in the public and 
private sectors; and (iii) elaboration and 
application of legal technology labs in the 
law degree course of FGV Direito SP. 

The data, information and knowledge 
obtained on the three survey fronts were 
then used to try to briefly answer two 
fundamental questions: 

(1) To what extent are legal professionals 
prepared to carry out their activity based 
on technology? 

(2) How can they prepare themselves for 
technology-based legal professions?

The first question aims to evaluate the current 
scenario, focusing on law firms, repository of 
most legal professionals in our country. The 
second question seeks to establish how we 
should proceed from here. 
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The answers are presented in the form of 
executive summaries of the two survey 
fronts. The answer to the first question is 
more strongly based on the results of the 
quantitative survey front, while the answer to 
the second question is based on the results 
of the qualitative front. Both summaries 
have a brief description of the methodology 
and proceed to analyze the results guided by 
their respective research questions.
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ARE FIRMS READY 
FOR TECHNOLOGY-
BASED LAW? 
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1. THE QUANTITATIVE SURVEY: 
DEGREE OF TECHNOLOGICAL 
INSERTION OF LAW FIRMS
The first question to be answered from 
the Legal Technology, Professions and 
Education Project was the following: 
to what extent are legal professionals 
prepared to carry out their activity based 
on new technologies? 

To make this question treatable, considering 
the survey’s time and resource limitations, 
law firms were chosen to represent legal 
professionals. The choice was made due 
to the large number of attorneys in the 
country - which exceeds the one million one 
hundred thousand mark1 -, as well as due 
to their being private institutions, small in 
size compared to public bodies and more 
subject to market pressures, which would 
at first have greater ease and greater 
incentives to adapt their activities to the 
current technological reality. The question 
was thus changed to: are firms ready for 
technology-based law? 

In order to answer this question, the 
quantitative survey aimed at evaluating the 
degree of technological insertion of law firms 
in Brazil. More specifically, the empirical 
verification of this degree of insertion 
was made through the application of a 
structured questionnaire answered by 
representatives of law firms, collected in a 
sample that is representative of the sector. 

Interviews were conducted with 403 law 
firms, 109 of which were drawn from 
the list of the 500 most admired firms, 
elaborated by Revista Análise (2017 
Edition), a traditional publication of the 
legal environment. The remaining 294 
were drawn from a list of 6,675 law firms 
from all regions and major cities in the 
country, especially elaborated for the 
survey from various sources. Only law firms 
with at least three attorneys in the staff 
were interviewed. The interviews resulted 
in survey data collected with an error 
margin of plus or minus 5%, considering a 
confidence interval of 95%2.

1. According to data from the Brazilian Bar Association’s Federal Council. Numbers are available in https://www.oab.org.br/
institucionalconselhofederal/quadroadvogados and are updated on a daily basis. Access in 27/11/2018.
2. Further details on the research methodology may be found on the Research Report, which will be eventually made available.
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2. MAIN RESULTS
firms, while recognizing the changes, believe 
that they will not be affected, failing to take 
action3. 

Below we present some of the collected 
data that supports the main results 
presented above, grouping the data into 
five sections corresponding to the topics of 
the questionnaire: sample characteristics, 
general technological infrastructure, 
knowledge management infrastructure, 
specific technological infrastructure 
and perception of the impacts of using 
software in legal activity. Each section 
has a brief introduction and key findings 
presented in highlight. 

The data represented in each graph or 
table below consists of the set of answers 
given to the corresponding question in the 
questionnaire. These questions could have 
spontaneous answers, when no answer 
options are previously given, or stimulated, 
when the answer should be chosen from 
previously provided options. Still, the 
questions could be a single answer, when 
only one answer could be given, or multiple, 
if more than one answer were allowed to the 
question asked. 

2.1 SAMPLE CHARACTERISTICS

Where are the firms interviewed located? 
What are their sizes, measured in number of 
acting attorneys? In which areas of Law do 
they operate? Knowing these characteristics 
of the sample is fundamental to assess the 
inequalities and specificities of the use of 
technology in the legal services market. 

• Most of the firms interviewed are in the 
southeastern region 

In general, the data gives rise to 
three findings of great importance in 
answering the question that guides this 
Executive Summary: 

(1) There are significant inequalities in 
the use of technology, usually explained 
by the size of the firms, measured by the 
number of acting attorneys; 

(2) The most widespread use of technology 
includes only basic tools for organizing 
and recording information (financial and 
procedural management software) and 
not advanced tools that aid the legal 
activity itself (e.g. automatic document 
generation software); 

(3) There is ample space for the 
implementation of advanced 
technological tools, given the high 
repetitiveness of the work, which is 
found in the frequent presence of mass 
litigation between firm activities and the 
widespread use of models. 

It can thus be said that, for the most part, law 
firms are not prepared to operate based on 
advanced computer technologies. However, 
there is a tendency for greater preparation 
in larger firms. 

These findings on the behavior of firms 
contrast with the widespread notion 
identified in the survey that large impacts 
are already being generated by the use 
of technology in law firms. There are two 
possible explanations for this, which are 
not exclusive. First, that law firms do not 
understand the magnitude of the changes 
that are to come, because they do not 
know the advanced technologies that can 
significantly change the performance of 
their professional activity. Second, that the 
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As shown in the graph, almost 70% of the 
respondents are from the southeastern 
region of the country. Participation of the 
region in the number of firms is proportionally 
greater than its share of economic activity 
measured by the Gross Domestic Product 

(GDP) of Brazil (53.2%)4, rather than its share 
in the total number of attorneys (50.7%)5 
and in the total number of law courses in 
the country (43.5%)6, which is probably 
explained by a tendency to have firms with 
more members (at least 3) in the region.

• Most of the sample is made up of small 
firms with up to 10 acting attorneys. 

As shown in Table 1, below, 62% of the 
sample’s firms have up to 10 acting 
attorneys. It should also be remembered 
that only firms with at least 3 attorneys 

Graph 1: Division of respondents by region of the country, in percentage.

in the staff were interviewed, and it is 
reasonable to assume that this percentage 
would increase significantly if firms with 2 
attorneys and professionals working alone 
were considered. Given these numbers, it 
can be concluded that small firms form 
the base of the legal services market.
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Table 1: Size of the sample’s firms, in percentage. Single, spontaneous answer.

Since the incorporation of technologies is 
expensive, especially the most advanced, as 
shown in the of Qualitative Survey Summary, 
we can see that, in the current scenario, 
most law firms are unable to keep up with 
the technological changes that are imposed.

• Areas of Law in which the firms 
interviewed operate. 

The area most cited by the firms is the 
Labor area, with 68%, followed by Family/
Probate and Contracts, both with 51%, and 
Tax with 48%.

3. This is consistent with observations made by SUSSKIND, Richard. The End of Lawyers? Rethinking the Nature of Legal Services. New York: 
Oxford University Press, 2010.
4. As per GDP by income, in 2016, according to data from IBGE in https://www.ibge.gov.br/estatisticas-novoportal/economicas/contas-
nacionais/9054-contas-regionais-do-brasil.html?=&t=resultados. Access in 27/11/2018.
5. As per data from the Brazilian Bar Association’s Federal Council, available in https://www.oab.org.br/institucionalconselhofederal/
quadroadvogados. Percentual calculus made in 27/11/2018.
6. As per data from Observatório do Ensino do Direito, vol. 2, n. 1, novembro 2014, p. 22, disponível em https://direitosp.fgv.br/sites/
direitosp.fgv.br/fles/arquivos/relatorio_oed_nov_2014quem_oferece_os_cursos_de_direito_no_brasil.pdf. Access in 27/11/2018”

With up to 3 attorneys 20 

4 to 10 attorneys 42 

11 to 20 attorneys 14 

21 to 30 attorneys 7 

31 to 40 attorneys 5 

41 to 60 attorneys 4 

61 to 100 attorneys 5 

More than 100 attorneys 3 

Base: Total Sample (403)

Minimum Number: 
3 attorneys 

Maximum Number:
512 attorneys

Average:
24 attorneys
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Table 2: Participation in the sample by area of law in which the firms operate, in percentage. 
Spontaneous, multiple answer.

Labor 68 

Family/Probate 51 

Contracts 51 

Taxation 48 

Real Estate 41 

Credit Recovery 34 

Consumer 31 

Administrative 29 

Corporate 27 

Social Security 26 

Environmental 20 

Criminal 20 

Bank 17 

Arbitration and Dispute Resolution 
(Mediation and Conciliation)

15

Bankruptcy and Judicial Recovery 14 

Constitutional 14 

Mergers and Acquisitions 11 

Insurance and Reinsurance 11 

Property Administration and Financial Planning 11 

Intellectual Property 11 

Electoral 10 

Economic/Regulatory 10 

Agribusiness 10 

Electric Power 9 

Competitive 9 

Ethics and Compliance 9 

Entertainment, Media and Sports 8 

International Trade (Customs) 8 

Digital Law (IT and E-Commerce) 8 

Capital Market 8 

Base: Total Sample (403)
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It is interesting to note that the labor area 
(the most cited in all the firm size ranges) 
has great repetitiveness in the nature of its 
demands, which makes it convenient to use 
advanced computational tools. In this wise, 
the 2018 Justice in Numbers report, by CNJ7, 
points out that Labor Justice has only 241 
cases registered, compared to 2,286 in the 
State Court. Among these subjects, a single 
item “Employment Contract Termination/
Severance Pay” accounted for 11.51% of the 
lawsuits filed in 2017.

• The work in litigation law is somewhat 
broader than in advisory law. More than 
half of the firms that work with litigation 
work in mass litigation. 

95% of the firms declared that they work 
with litigation, while 87% declared that they 
work with advisory law. Out of the total 
sample, 48% work with mass litigation, which 
corresponds to 55% of the firms that work 
with advisory law.

Graph 2 - Work with advisory law or litigation, in percentage. Stimulated, multiple answer8. 

As revealed in the Summary of Qualitative 
Survey, mass litigation, due to its own 
characteristics of great volume and 
similarities in processes, is a natural 
candidate for the use of computational 
tools, not only aiding the organization 
of work flows but also automation in the 
execution of tasks.

It should also be noted that the magnitude 
of the activity in mass litigation may be 
undersized, since the reputation of being 
an activity of little legal-intellectual value 
may have led some respondents to declare 
that they do not work with mass litigation 
when, in fact, they do.
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2.2 GENERAL TECHNOLOGICAL 
INFRASTRUCTURE

The implementation of advanced 
computational technologies depends on 
the prior incorporation of more basic 
technological infrastructure, which stores 
data in a digital and, preferably, structured 
way. This infrastructure must be managed 
in a technical way in order to be used 
properly. Thus, to evaluate the technological 
insertion of law firms, it is important to 

7. CONSELHO NACIONAL DE JUSTIÇA. Justiça em Números 2018. Brasília, 2018. pp. 181 e ss. Available in: <http://www.cnj.jus.br/fles/
conteudo/arquivo/2018/08/44b7368ec6f888b383f6c3de40c32167.pdf> . Access in 08/11/2018.
8. The answer was stimulated and mutiple for the question ‘do you do contentious or consultive work?”. If the response was positive for 
“contentious”, the subject was asked if he/she ‘worked in mass litigation’?, with single, stimulated responses.

analyze how they organize their information 
technology department, and which are the 
most basic technological components they 
possess, such as procedural or financial 
management software. 

• Larger firms tend to internalize IT services, 
while smaller firms tend to outsource or 
do not rely on this type of service. 

The vast majority of forms, 79%, have some 
form of hired IT service. However, only 20% 
have an in-house IT professional.

Graph 3 - Hiring of IT service, in percentage. Single, stimulated answer.
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Do Not Have

Have In-house

Have Outsourced

Up to 5

6 to 15

15 to 50

More 
Than 50

Graph 4 - Hiring of IT professional by firm size range. Single, stimulated answer.

Table 3 - Hiring of IT service separated by firm size range, in percentage. Single, 
stimulated answer.

NUMBER OF ATTORNEYS
TOTAL

UP TO 5 6 TO 15 15 TO 50 MORE THAN 50
Do Not Have 40 14 1 - 21

Has, In-house 7 11 39 62 20

Has, Outsourced 53 75 60 38 59

Base: Sample (167) (118) (78) (40) (403)
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The data indicates that the hiring of IT 
professionals is already quite common 
among law firms, revealing the recognition 
of the importance of this personnel. 

The presence of the professional increases 
consistently according to firm size, observing 
also that the bigger the firm, the greater the 
preference for an in-house IT rather than an 
outsourced one.

• Procedural management software is used 
by majority (77%) of the sample’s firms. 

Procedural management software is 
widely used by the sample’s firms (77%) 
and its use tends to increase with firm 
size, reaching a level of 90% for firms with 
15 or more attorneys.

Table 4 - Procedural management software use separated by firm size range, in percentage. 
Single, stimulated answer.

Graph 5 - Procedural management software use, in percentage. Single, stimulated answer.

NUMBER OF ATTORNEYS
TOTAL

UP TO 5 6 TO 15 15 TO 50 MORE THAN 50
Do not know it - 1 3 - 1

Do not use it 34 20 5 10 22

Use it 66 79 92 90 77

Base: Sample (167) (118) (78) (40) (403)
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Table 5 - Procedural management software use, in percentage. Single, spontaneous answer.

As for the software used, the respondents 
indicate that the market is highly fragmented. 
The most cited software, CP-Pro, was cited 
by only 13% of the respondents; the second 

most cited, PROMAD-Íntegra, by 9% of the 
respondents; and the third, Themis, by 7% 
of the respondents.

 

CP-Pro 13

Promad - Íntegra 9

Themis 7

CPJ - Preambulo 6

Own software 6

Sisjuri (Totvs) 5

Legal one 3

Totvs 3

Novas Jus 3

Projuris 3

Astrea 3

Datajuri 3

ADVwin 2

Espaider 2

LM - Legal Manager 2

Lawsoft 2

Iturn 1

Lawyer 1

Advise 1

Others (1 mention)* 12

Others (2 mentions)** 5

Refusal 1
Base: use Procedural 

Management (311)

* Others (1 mention): Ferpuja, Legal Docs, IILEX, ISJ, Exoctis, Mais Jurídico, Manager, Meridian, Connect Corp, Faz 
/ SEDEP, FMJC,Alkasoft, Pantheon, Perceptvision, PJE, Prawo, Previus, Proce, Processos, Proju, Projurid, Active Line, 
ADVbox, Advocacia online, Juris 365, Google, Kurier, Sigajuri, Sigma 4, Sinapse, Siscjur, Excel, Apis, Sisproc, Genialis, 
Autojur, WKL, Peritum. 

** Others (2 mentions): Iturn, Jus Manager, Sisea, Auxilium, E-Xyon, Lysis, Qualy, Rjuri, SAP.

A small majority of the sample’s firms make 
use of some kind of financial management 
software - however, about 47% of the 
respondents stated that they did not own or 
know about this software genre. 

As one might expect, the use of financial 
management software grows as the size 
of the firms considered increases, as with 
all other types of software about which 
the respondents were asked. However, 
compared to procedural management 
software, they are much less used, reaching 
only 53% of the sample.
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Graph 6 - Financial management software use, in percentage. Single, stimulated answer.

Table 6 - Financial management software use separated by firm size range, in percentage. 
Single, stimulated answer.

NUMBER OF ATTORNEYS 
TOTAL

UP TO 5 6 TO 15 15 TO 50 MORE THAN 50 
Do not know it 3 4 4 5 4 

Do not use it 66 42 18 8 43 

Use it 31 54 78 87 53 

Base: Sample (167) (118) (78) (40) (403)

Again, the software used by the firms varies 
widely, and the most cited (CP-PRO) was 
by 15% of respondents. The second most 
cited was Sisjuri (Totvs) with 7%, and the 
third was Totvs, with 6%. The percentages 

of the most cited here are close to those 
of the three most cited software as used in 
financial management (13%, 9% and 7%). 
It is worth noting that the most used is the 
same in both cases (CP-Pro).
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Table 7 - Financial management software used, in percentage. Single, spontaneous answer.

CP-Pro 15

Sisjuri (Totvs) 7

Totvs 6

PJC - Preâmbulo 4

Próprio 4

Themis 4

Legal One 4

ADVwin 4

Novas Jus 3

Promad - Íntegra 3

Legal Manager 2

Astrea 1

Espaider 1

LM - Legal Manager 1

Lawsoft 1

Conta Azul 1

Projuris 1

Protheus (Totvs) 1

Others (2 mentions)* 9

Others (1 mention)** 15

Refusal 2

Does not know/recall 8

Base: : use Financial 
Management (212)

*Others (2 mentions): Iturn, J Financas, Jus Manager, Mastermaq, Datajuri, Qualy, R Juri, SAP, Sisea, Zero Paper.

** Others (1 mention): Diamond, Lawyer, Controlle , Caixa Forte, ERP, Manager, Fortes Financeiro, Meu Dinheiro, 
Money, Granatum, Omie, Pantheon, Peritum, Projurid, Exoctis, Contimatic, Faz/SEDEP, Auxilium, Integratus, Finch, 
Actyon, Flex, Sigma 4, Sinapse, FMJC, CMFlex, Sistemas, Sortics Analyzer, Superlógica, Apis, WKL, Kurier

It is interesting to note that several of the 
most frequently cited software used in the 
financial management of firms are also cited 
as used in procedural management, that 
is, they are software having both features. 
But, for example, 66% of firms with up to 
5 attorneys use software for procedural 
management, and only 31% of them use 
financial management software. To some 
extent, this suggests that the tools are not 
used with all their features. 

2.3 KNOWLEDGE MANAGEMENT 
INFRASTRUCTURE 

Knowledge management, in this context, 
involves identifying and describing in an 
organized way of the steps involved in 

performing typical tasks of providing legal 
services, as well as organizing the acquisition 
and reutilization of information and 
knowledge by the organization. 

The importance of knowledge management 
for the deployment of advanced technologies 
stems from the fact that it is only after the 
identification and detailed specification of 
what is involved in the performance of a 
certain task that one can think of automating 
any of the steps of this same task. A model 
of a certain procedural document, for 
example, is elaborated by identifying the 
several essential elements of that same 
document, and also of the elements that 
will vary in each concrete case. Thus, models 
and drafts constitute a rudimentary tool of 
knowledge management.
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Otherwise, one may ask what the steps 
are involved in the task of finding, from a 
description of the facts, the law applicable 
to the corresponding concrete case. If 
one intends to implement the automatic 
execution of any of these steps, or even 
just some computational assistance to its 
execution, the prior need of the knowledge 
management involved in this task is clear.

• Most of the firms do not have professionals 
responsible for knowledge management. 

One notices a difference in the degree 
of institutionalization of knowledge 
management when comparing firms of 
different sizes. Among the larger firms, 
the majority (57%) have people who are 
responsible for knowledge management, 
which is not the case in smaller firms, with 

only 20% of firms with up to 5 attorneys 
having people responsible for this type of 
management. This shows that, in addition 
to the increased technology investment 
capacity, larger firms are better prepared 
with regard to the preconditions for 
implementing automation of legal tasks. 

It is worth noting that a qualitative evaluation 
of the answers on knowledge management 
was not made, nor were any specifications 
given on the meaning of the expression. It is 
likely, therefore, that a portion of the positive 
answers on knowledge management 
have been given considering elementary 
procedures, still far from the kind of 
knowledge management that is needed as a 
preliminary step to any attempt to implement 
task automation.

Graph 7 - Has an area or person responsible for taking care of Knowledge Management, 
in percentage. Single, stimulated answer.
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Table 8 - Answers to the question “Do you have a person responsible for Knowledge 
Management” separated by firm size range, in percentages. Single, stimulated answer.

NUMBER OF ATTORNEYS 
TOTAL

UP TO 5 6 TO 15 15 TO 50 MORE THAN 50 
No 80 55 47 43 63 

Yes 20 45 53 57 37 

Base: Sample (167) (118) (78) (40) (403)

In the majority (39%), partners of law firms 
were pointed out as those responsible for 
knowledge management. However, there 
is a wide range of positions indicated 
to fill this role, including administrative 

staff and even trainee, which suggests 
the lack of clarity regarding the manner 
in which knowledge management should 
be institutionalized and possibly an 
understatement of its importance.

Table 9 - Responsible for Knowledge Management, in percentage. Stimulated, 
multiple answer.

LEADER POSITION TOTAL
Partner 39
Others 17

Attorneys 17
Administrative Staff 15

IT Staff 14
Associate 5
Trainee 1

Base: Have Knowledge Management (150)

• Most firms use standardization of 
documents in models or drafts, to 
some extent. 

Despite the small degree of 
institutionalization of knowledge mana-
gement shown above, the wide degree of 
use of models and drafts demonstrates 
that there is a lot of repetition in document 

production activities and, therefore, a lot of 
room for automation in aiding the execution 
of these tasks. 

In this wise, 89% of the firms answered 
that they have models and drafts and, 
out of those who had, 51% indicated that 
most of the documents they produced 
were model-based.
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Graph 8 - Answers to the question “Does the firm have models/drafts for documents?”, 
in percentage. Single, stimulated answer.

Table 10 - How many documents have a model or draft, in percentage. Single, 
stimulated answer.

• Most law firms do not use case law 
databases that are not on court websites. 

Fragmentation of the databases used 
draws attention, in addition to the low use 
of case law databases other than those 
made available by the Courts themselves. 

QUANTITY OF MODELS / DRAFTS TOTAL

Most Documents 51
Some Documents 24

All Documents 18
Few Documents 7

Base: Has Models/Drafts (358)

A possible explanation for this limited use 
is that the firms are not concerned with 
making systematic searches in case law 
in order to identify the position of the 
Courts, but rather to seek, on a case-by-
case basis, the precedents that are most 
favorable to them.
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Graph 9 - Access to case law databases that are not available on the Courts’ websites, in 
percentage. Single, stimulated answer.

Table 11 - Case law database used, in percentage. Spontaneous, multiple answer.

Jus Brasil 24

Legal One 6

AASP 5

Revista dos Tribunais 5

Lex Magister 4

Juris Plenum 3

Adviser 3

CP - Pro 2

Data Juri 2

Others (2 mentions)* 16

Others (1 mention)** 21

Refusal 2

Does not know/recall 18

Base: has case law database (151)

Others (2 mentions): Decisões, Infojus, Informador Fácil, Iob, Juris, Juris Síntese, Ltr, Migalhas, Pleno, Own, Síntese, 
Totvs, Web Jur. 

Others (1 mention): Fisco Soft, COAD, Juris Simples, Fiscosoft, Juris Way, Jus, Jus Navigandi, Jus Way, Lawyer, Consulex, Legjur, 
Check Point, Linkjur, Fix Júri, Newtex, Nova Jur, ABCD, OAB, Informador Fortunato, Promad, Dizer O Direito, Revista Magister, 
Revistas Trabalhistas, Íntegra, Thomson Reuters, Diário Das Leis, Via Lex.
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• A small majority (51%) of the respondents 
declared that they use digital doctrine 
databases, but a considerable number of 
them did not know which database they use. 

As in the case of case law databases, the 
doctrine databases used are fragmented. 
Likewise, a possible explanation for the lack 

of concern with the doctrine databases is that 
there is no concern to conduct systematic 
searches around topics of interest, in order 
to construct a dogmatic panorama on such 
topics. The use of the databases would 
be destined to the search of the doctrine 
favorable to the interests at stake in each 
concrete case.

Graph 10 - Digital doctrine use, in percentage. Single, stimulated answer.

Table 12 - Databases used, in percentage. Stimulated, multiple answer.

Jus Brasil 13

Revista dos Tribunais 8

Legal One 5

Lex Magister 3

Juris Plenum 3

IOB 2

Juris Síntese 2

Refusal 2

Fisco Soft 2

Nova Jus 2

Jus Navigandi 2

Own Database 2

LTR 2

AASP 2

Pleno 2

Promad 2

CP Pro 2

Saraiva 2

Others (2 mentions)* 10

Others (1 mention)** 15

Others (Without Identifying) 2

Does not know/recall 31

Base: has Digital Doctrine (205)

* * Others (2 Mentions): Infojus, Coad, Check Point, Conjur, Data Juri, Decisões, Magister, Own, Academic Libraries, 
Síntese Online, Valor Econômico.
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** Others (1 Mention): Curso Lex, Juris Wey, Jus, Advance, Juspodivm, Aurum, Legjur, Íntegra, Ltf, Idfam, Jota, Migalhas, 
Civil Procedural Code Online, Diário Das Leis, Onedrive, Consulex, Pj Digital, Débito, Pro Jurid, E-book, Juris, Escritório 
Online, Adviser, Revista Magister, Revistas Trabalhistas, Faz, Sisco Jurídico, Instituto De Direito Contemporâneo’s 
Website, Courts’ Websites, Infojud, Totvs, Tributario.Net, Universities, Juris Simples, Via Lex, Webjur.

2.4 ADVANCED TECHNOLOGICAL 
INFRASTRUCTURE 

The advanced technological infrastructure 
is that which is directly related to automation 
or assistance in carrying out legal tasks. The 
automatic generation of documents from 
a set of information provided by the user 
is already widespread software technology 
implemented in various ways, and would 
be a first step in the automation of more 
complex legal tasks. Therefore, its use 
would already reveal a knowledge about 
more specific computational resources 
that can aid in legal practice, as well as 
an intention to invest and adapt to new 
technologies to be used in the provision of 
legal services. 

• There is a direct relationship between 
firm size and the likelihood of using 
automatic document generation tools. 

Of all the types of software features that the 
respondents were asked about, this is the 
type most closely related to the automation 
of complex legal tasks. The low use of this 
feature by the respondents, the lowest 
among all those who were the object of 
questions, demonstrates that the use of 
more advanced software technologies is still 
very restricted. 

In addition, the documents whose 
production was automated were not 
specified, or even the software used for 
this purpose. It is possible, then, that in 
some cases the type of document whose 
generation has been automated may be 
quite simple, such as powers-of-attorney, 
and that automation does not reach the 
core of the legal service rendered.

Graph 11 - Use of software for automatic document generation, in percentage. Single, 
stimulated answer.
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Table 13 - Use of software for automatic document generation separated by firm size 
range, in percentage. Single, stimulated answer.

• About half of the sample’s firms replied 
that they do not use auxiliary software 
in legal practice. 

In order to verify if the firms were 
using software with more advanced 
technologies, they were asked if they used 
auxiliary software in legal activities and 
which ones. The way that the question 
is asked, it could be answered by the 
indication of procedural management 
software or any other. However, this is not 
problematic, since the choice of software 
to be mentioned is already indicative of 
its importance to the firm. If software 
with advanced tools were not mentioned, 

it is because they are not used or are not 
important, and may even be unknown. 

Thus, the majority (51%) of respondents 
stated that they did not use auxiliary 
software in legal activities and a small 
percentage (5%) answered that they did 
not even know them. Out of the 44% 
that reported using them, we notice that 
they often indicated already mentioned 
procedural or financial management 
software, or even software that provided 
a very trivial aid to legal activity, such as 
Word, Office, Evernote or PJE. Software 
with advanced features, such as Finch or 
Netlex, were rarely mentioned.

NUMBER OF ATTORNEYS
TOTAL

UP TO 5 6 TO 15 15 TO 50 MORE THAN 50 
No 83 73 64 57 74 

Yes 17 27 36 43 26 

Base: Sample (167) (118) (78) (40) (403)

Graph 12 - Use of auxiliary software in legal activities, in percentage. Single, 
stimulated answer.
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Table 14 - Use of auxiliary software in legal activities separated by firm size range, in 
percentage. Single, stimulated answer.

Table 15 - Legal activity auxiliary software used, in percentage. Single, spontaneous answer.

* Others (2 mentions): E-Xyon, Finch, Juris Plenum, Lysis, Auxilium, Adviser, Sisea, Time Sheet, TJE 

** Others (1 mention): Artia, Jus manager, Kurier, Lawsoft , Assist jurídico, LFM, Debit Jurídico, Magister, Nager, Netlex, 
Autojur, GEA, Outlook, Peritum, Piramid, ADVbox, Advocacia online, Push, RC Ambiental, Integratos, Revista dos 
Tribunais, SAD, Sigma 4, IOB, Tedesco, Iturn, Juri Síntese, Word – Office, Work site, Evernote.

NUMBER OF ATTORNEYS 
TOTAL

UP TO 5 6 TO 15 15 TO 50 MORE THAN 50 
Do not know 4 3 5 10 5 

Do not use it 68 49 37 18 51 

Use it 28 48 58 72 44 

Base: Sample (167) (118) (78) (40) (403)

CP Pro 13

Promad - Íntegra 7

CPJ - Preambulo 6

Own software 6

Totvs 6

Datajuri 5

Themis 5

Astrea 3

Espaider 3

Legal One 3

LM - Legal Manager 3

Nova Jus 3

Sisjuri 3

ADVwin 2

Lawyer 2

Apol / LD Soft 2

PJe 2

Projuris 2

Base: use legal activity 
auxiliary software (177)

2.5 PERCEPTION OF THE IMPACTS 
OF USING SOFTWARE IN LEGAL 
ACTIVITY

The perception of the respondents of the 
impacts of the using software in legal activity 
is correlated, to a great extent, with the 
impacts of the technology that they use in 
their firms. That is, those who use procedural 

management software tend to gain greater 
agility in work and organization, and, based 
on their experience, state that these are the 
impacts of using software in the activity. 

However, it is curious to note that the most 
cited impacts are practically all positive. This 
may be due to the hidden implications of the 
use of technology in the legal services market, 
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which may adversely affect a large number 
of market participants or, at the very least, 
require them to restructure their service 
provisioning model. If on one hand the 
current situation of the legal services market, 
which they themselves describe, still does 
not clarify those implications, on the other 
hand the need to anticipate the technological 
changes that are glimpsed for this market 
has been much vaunted. Failure to prepare 
for these changes with due anticipation may 
prove to be an unrecoverable delay.  

• It is almost unanimous that the impacts 
of using software in legal activity are 

important, and most respondents believe 
that these impacts are already occurring. 

When we consider the impacts of using 
software in the legal activity that were most 
cited by the respondents, we can see that 
they are related to higher productivity and 
better organization in the exercise of legal 
activity. This perception coincides with the 
data collected, which indicates greater 
use of software to aid administrative and 
organizational tasks.

Graph 13 - Opinion of the respondents on 
the moment in which the impact of using 

software in the legal area will occur, in percentage. Single, stimulated answer.
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Graph 14 - Importance given by the respondents to the impacts of using software in the 
legal area, in percentage. Stimulated, multiple answer.

Table 16 - Opinion of the respondents on which impacts of using software in the legal 
area will be felt, in percentage. Spontaneous, multiple answer.

Greater agility in processes/work/time gain 40
Ease and agility in research/access to information/information manage-

ment/centralization 
21

Organizing/controlling and optimizing the day-to-day/work/processes 15

Process management/facilitating deadline control 9

Facilitating the day-to-day of the firm/attorney 8
Agility in surveys/replies to customers/customer integration/facilitated 

contact 
8

Productivity gain/profit increase 6

Standardize routines/documents 4

Loss of attorney/paralegal/other job 4

Online/remote/real-time access 3

Allow managing several processes at the same time 3

Minimize errors 2

Reduce amount of paper 2

Reduce displacements 2

Others 10
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Table 16 (Continued) - Opinion of the respondents on which impacts of using software in 
the legal area will be felt, in percentage. Spontaneous, multiple answer.

Lawyers create resistance to use/lack of training 2

Lacks intellectual quality 1

Is wasting time (registration) 1

Are still expensive 1

Not worth it for small firms 1

Paper still takes long to come out 0,2

Does not see any benefit 0,2

There will be no impact 0,2

Lack of software after labor reform 0,2

They are very limited 0,2

They are useful for the labor area only 0,2

They will stifle the legal area 0,2

Does not know/did not answer 5

Base: Sample (403)






