
 
 

 

 

FUNDAÇÃO GETULIO VARGAS 

ESCOLA BRASILEIRA DE ADMINISTRAÇÃO PÚBLICA E DE EMPRESAS 

MESTRADO EXECUTIVO EM GESTÃO EMPRESARIAL 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

CONDITION OF EXPATS IN BUSINESS WITH A FOCUS ON 

ITALIAN EMIGRATION 

 

 

TOMMASO CASTALDO 
Rio de Janeiro - 2020 

Dissertação apresentada à Escola Brasileira de Administração Pública e de Empresas 

para obtenção do grau de Mestre 

 



 2 
 

 
 

 

 

 
 
 

TOMMASO CASTALDO 
 

 
“CONDITION OF EXPATS IN BUSINESS WITH A FOCUS ON ITALIAN EMIGRATION’’. 

 
 
 
 

Dissertação apresentado(a) ao Curso de MESTRADO PROFISSIONAL EXECUTIVO EM GESTÃO EMPRESARIAL 

do(a) ESCOLA BRASILEIRA DE ADMINISTRAÇÃO PÚBLICA E DE EMPRESAS para obtenção do grau de MESTRE 

em ADMINISTRAÇÃO. 

 

 
Data da defesa: 29/06/2020 

 

 
 

ASSINATURA DOS MEMBROS DA BANCA EXAMINADORA 
 

 
 

Presidente da Comissão Examinadora: Profº/ª ISHANI AGGARWAL 
 
 

ISHANI AGGARWAL 
Orientador 

 

p/ 

JULIANA ARCOVERDE MANSUR KOPP 
Membro 

 

p/ 

FERNANDO MACHADO 
Membro 

 

p/ 
ANA ARANDA 

Membro 
 
 
 
 
 
 

 
Em cumprimento Lei nº 13.979 de 06/02/20 - DOU nº 27 de 07/02/20, a Portaria MEC nº 473 de 12/05/20 - DOU nº 90 de 13/05//20 e ao Decreto 
nº.068 de 11/05/20 - Poder Executivo do Estado do Rio de Janeiro, DOE nº 082-A em 11/05/20 que dispõe sobre a suspensão temporária das 
atividades acadêmicas presenciais e a utilização de recursos tecnológicos (em conformidade à legislação vigente), face ao COVID-19, as 
apresentações das defesas de Tese e Dissertação, de forma excepcional, serão realizadas de forma remota e síncrona, incluindo-se nessa 
modalidade membros da banca e discente. 
. 

 

 
Flavio Carvalho de Vasconcelos Antonio de Araujo Freitas Junior 

Diretor Pró-Reitor de Ensino, Pesquisa e Pós-Graduação FGV 
 

 
 
 
 

Instrução Normativa nº 01/19, de 09/07/19 - Pró-Reitoria FGV 
Em caso de participação de Membro(s) da Banca Examinadora de forma não-presencial*, o Presidente da Comissão Examinadora 
assinará o documento como representante legal, delegado por esta I.N. 
*Skype, Videoconferência, Apps de vídeo etc 



 3 
 

 
 

Dados Internacionais de Catalogação na Publicação (CIP)      

Ficha catalográfica elaborada pelo Sistema de Bibliotecas/FGV 

 

 

 

                    Castaldo, Tommaso  

                        Condition of expats in business with a focus on italian emigration / Tommaso 

                     Castaldo. – 2020. 

       52 f.  

 

    Dissertação (mestrado) - Escola Brasileira de Administração 

Pública e  

                       de Empresas, Centro de Formação Acadêmica e Pesquisa. 

                           Orientador: Ishani Aggarwal. 

                            Inclui bibliografia.  

 

                           1. Expatriação – Aspectos sociais. 2. Trabalhadores estrangeiros –  

                       Aspectos socias. 3. Evasão de intelectuais. 4. Italianos em países estran- 

                       geiros. I. Aggarwal, Ishani. II. Escola Brasileira de Administração Pública  

                       e de Empresas. Centro de Formação Acadêmica e Pesquisa. III. Título. 

 

                                                                                    CDD – 658.4 

 

 

 

  

    Elaborada por Márcia Nunes Bacha – CRB-7/4403 

  

javascript:LinkDetalheAutoridade(parent.hiddenFrame.modo_busca,10,5,502552,1,'resultado',150);
javascript:LinkDetalheAutoridade(parent.hiddenFrame.modo_busca,10,5,502552,1,'resultado',150);


 4 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The copyright of the master dissertation rests with the author. The author is responsible for 

its contents. FGV/EBAPE is only responsible for the educational coaching and cannot be held 

liable for the content  



 5 
 

 
 

TOMMASO CASTALDO 

 

 

 

 

 

 

CONDITION OF EXPATS IN BUSINESS WITH A FOCUS ON 

 ITALIAN EMIGRATION 

 

 

          

Master's thesis presented to Master in 

Management program, Escola Brasileira de 

Administração Pública, Fundação Getulio 

Vargas, as a requirement for obtaining the 

title of Master in Management  

 

 

 

 

 

 

Advisor: Professor Dr. ISHANI AGGARWAL 

__________________________________ 

 

 

 

RIO DE JANEIRO 

2020  



 6 
 

 
 

ACKNOWLEDGMENTS 

 

 

 

 

This thesis is the end of my cycle of studies 

Everything has been possible thanks to 

    

    The support and sacrifice of my parents 

Both in joyful and difficult moments 

For every decision 

With their unconditional trust 

 

The presence of my sisters 

Anna Maria and Giusy 

And all my relatives 

Specially to Mino   

 their tips and experiences  

Along the studies 

 

To my grandparents 

A special dedication to  

Tommaso and Saverio 

I always felt your support from the sky 

And I wished your presence today 

 

To all the faculty 

The professors and the colleagues 

The new friends 

In Portugal and in Brazil 

To Dr. Ishani and her advices  

  



 7 
 

 
 

ABSTRACT (english)  

Globalization has brought forth extensive international mobility. This study aims to 

understand, discuss and analyse the conditions of Italian expats in business, particularly the 

impact of homesickness, which has been observed to be critical enough to cause Italian expats 

to leave everything and return, directly harming both their own professional life as well as 

their associated companies.  

This study uses a theoretical approach starting with secondary research of previous, related 

studies and on cultural framework, which informed primary research designed around a mixed 

quantitative - qualitative questionnaire circulated to Italian expats. 

 It was found out that the typical Italian emigrant have not predefined features, when 

considering sex, region of provenance or age. Furthermore, it seemed that women adapted 

easier to certain cultural elements than men, while there was a negative correlation of age 

with adaptability. Some geographic areas, particularly Latin America and Oceania, seemed to 

help Italian emigrants integrate better to change, while moderators connected to previous 

personal experience abroad, as the length of previous stays, impacted just a few cultural 

elements. Finally, while no difference is evidenced between expats and Italians that never left 

the home country, homesick expatriates were discomforted by the extent of dissimilarity in 

cultural values and thereby expressed desire to return home, as well as reasons preventing the 

return.  

The results of this study aim to improve the social quality of life of Italians abroad identifying 

and challenging issues regarding cultural values. This will help companies retain Italian 

expatriates, with costs minor to that involved in new recruitment and training. 

KEY WORDS: Italians, expats, expatriates, italiani espatriati, fuga di cervelli, working 

abroad, Italian abroad, difficulties, consequences, integration activities, brain drain 
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ABSTRATO (Português)    

A Globalização proporcionou uma extensiva mobilidade internacional. O estudo se propõe a 

entender, discutir e analisar as condições dos expatriados italianos nos negócios, e, 

particularmente, o crítico impacto da saudade do país natal, que como consequência acarreta o 

retorno à Itália e o abandono das conquistas na nação em que estão domiciliados, 

prejudicando-se,  diretamente, as próprias vidas profissionais e as empresas nas quais estão 

vinculados. 

O estudo utiliza-se da abordagem teórica, estruturada em ampla pesquisa de artigos anteriores 

de diferentes autores, e faz uma análise do contexto cultural, por meio de questionário 

quantitativo-qualitativo respondido pelos italianos expatriados, e que embasou a dissertação. 

Destaca-se a verificação da inexistência de características pré-definidas do típico emigrante 

italiano, quando considerado sexo, região de origem ou idade. Ademais, diante das 

informações apreendidas, há melhor adaptabilidade das mulheres aos diferentes elementos 

culturais, se comparados aos homens, bem como, se verifica a correlação negativa entre idade 

e adaptabilidade. Frisa-se, ainda, que fatores relacionados às experiências pessoais anteriores 

no exterior, como a duração de estadias, impactaram somente alguns elementos culturais. 

Por sua vez, constata-se que em determinadas áreas geográficas, como América Latina e 

Oceania, há uma maior facilidade para a integração dos emigrantes italianos. Além disso, os 

italianos expatriados que se manifestaram com mais saudades apresentaram-se mais 

desconfortáveis com as diferenças culturais, expressando os desejos de retornar e as razões 

que os impediam. 

Por fim, os resultados da dissertação objetivam melhorar a qualidade de vida social dos 

italianos expatriados, por meio da identificação dos problemas trazidos com as diferenças 

culturais, e assim, pretendem ajudar as companhias a garantir a permanência dos expatriados, 

o que proporcionará custos menores do que com novos recrutamentos e treinamentos. 
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INTRODUCTION 

The first chapter is an overview of the relevance of this research, through its originality and 

contribution to modern literature. The objectives, hypotheses made and limitations, are 

subsequently discussed in the later chapters 

THE RELEVANCE  

Expatriating professionals has become a quotidian practice for international firms as our 

world becomes increasingly connected. This is an organizational practice, that serves interests 

such as improvement of objectives, the internationalization of teams, the formation of cross-

cultural leaders, even if just for specific projects, for a limited period of time. As the bulk of 

research shows, this is a recent phenomenon, originating in the early 1990s and developed 

with the years of globalization. There is a large list of reasons for the benefits that expatriation 

can bring to a firm, but generally this decision is made only from one-side consideration, with 

the employee constricted to accept the decision. An exported professional often involves the 

expatriation of an entire family. Hence, the issues related to cultural adaptation multiply. It is 

thereby important to encourage firms to improve the humanitarian aspects of this practice. 

Assistance and support are important for the equilibrium of the employee. Continuous 

feedbacks improve the happiness, with lower interpersonal conflicts and lead to better 

performance (M. Freitas, 2010).  

The study focuses on Italian expats, who, since the age of unification in 1861, have faced 

issues with emigration. Some geographical areas of strategic importance have been identified 

and the study was conducted based on participants from those regions, using a methodology 

that covered both quantitative and qualitative aspects. The paper is organized as following:  

- The introduction frames the study, the objectives and the limitation 

- The theoretical framework analyses previous studies made on expatriation, on 

different cultures and work segregation, and justify the hypothesis made. It 

incorporates the cultural elements used as independent variables for the study and the 

impact of demography.  

- The next step is to detail the research methodology used, the survey and the sample 

- After data collection, results and implication are detailed. 

- Finally, the conclusion.  
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THE OBJECTIVES 

The research question is the following: 

“What are the main difficulties for expats when they are relocated in another country? Focus 

on the Italian diaspora” 

The first half of the paper is secondary research and starts analysing the reasons why people 

decide to emigrate, such as the extrinsic and intrinsic motivations that influence the decision, 

sometimes to the point of being a necessity, grouping them on a scale of the voluntariness of 

their decision. Continuing, the cultural aspect is analysed, using Hofstede’s research as a 

foundation, on national and organizational dimension. Then, markers in Italian history are 

briefly explored and connected to the phenomenon of emigration to justify the roots of 

cultural elements chosen to moderate the analysis. The same is then analysed from a 

demographic perspective, using factors like sex, region of provenance, age and previous 

experience abroad, that can impact on the perception of cultural elements. Finally, the 

theoretical framework introduces the alignment between the expat and the firm’s objectives. 

The second half is the primary research, which uses a methodology of multiple regressions 

and a five-section questionnaire, containing both a quantitative and qualitative approach. 

After a brief presentation of data, the results are shared testing the hypothesis made in the first 

section. It was also possible to extract insights, based on statistical evidence. 

The last step provides a discussion of the results and gives voice to deponents’ experience. 

Then, the conclusion aims to resume the whole study and the findings.  

LIMITATIONS AND HYPOTHESIS 

Based on the theoretical framework, the five hypotheses challenged are: 

1. The country of destination of the expat will influence their degree of adaptation to 

cultural elements 

2. The gender of the expat will influence their degree of adaptation to cultural elements 

3. The provenance of the expat will influence their degree of adaptation to cultural 

elements 

4. The age of the expat will influence their degree of adaptation to cultural elements 

5. The degree of homesickness of the expat will influence their degree of adaptation to 

cultural elements 
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The study presents anyway some limitations: some of them are set a priori in order to build a 

defined frame and avoid lack of consistency or dispersion along the research, others depend 

by the process of data collection and will be presented in the section of “Results and 

implication”.  

The study does not analyse in practice the impact of organizational culture and does not 

include sexual minorities. Psychological factors are many and difficult to catch and the study 

only moderate by cultural elements complemented by qualitative insights. Furthermore, the 

study is a limited to Italian nationals and the sample is built through the use of social network. 

Heteroskedasticity is spread between cultural elements affecting accurateness.  

When measuring homesickness, reverse causality can bias the results such that it is plausible 

that the degree of adaptation to cultural elements influences the degree of homesickness an 

expat feels: hence, in this research correlation is assumed over a causality, which can be tested 

in the future using the experimental method. 

Further studies can improve some of the previous, extending to missing categories and adding 

new moderators. The study can also be replied to other nationalities and with other 

representative samples.  
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THEORETICAL FRAMEWORK 

The second chapter starts with an overview of the thematic, analysing the extent and 

limitation of existing literature, in order to evaluate the direction of the research and the 

hypothesis of the study. This chapter touches upon the definitions of migration and culture, 

Italian history and how it impacted emigration. Following this, we delve into cultural 

elements that have impacted Italian values. Then, the theoretical framework analyses 

demographic differences that could have an impact. Finally, the relationship between 

companies and expatriates is explored. Throughout this section, hypothesis for the study are 

set.  

DEFINITION 

To start the analysis, it is important to define certain concepts on how people leaving their 

home country to work or live abroad, based on necessity and voluntariness. The categories of 

people can be subdivided into categories. The first one considers the dimension of refugees, 

that are defined as people who have been forced to flee his or her country because of 

persecution, war or violence for belonging to a minority group and are afraid or forbidden to 

return home (2019, UNHCR). At the time of writing, the majority originate from Syria, South 

Sudan, Afghanistan, Myanmar and Somalia. By virtue of their condition, the priority is 

safeness over economic dreams. The second category is composed of economic emigrants, 

defined as people leaving their home country for economic reason, such as to improve the 

quality of life and hence the livelihood and are not related in any way to the refugee condition 

(2019, UNHCR). The second group can be subdivided into legal or illegal emigrants, on the 

basis of entering the country of destination with appropriate documentation. For example an 

initial visa of study converted for working purpose. It is to be noted that the second group is 

generally composed by people whom do not risk life in their home country but decide to leave 

anyway hopeful to improve their social condition in a new country, legally or otherwise. The 

third and last group is composed of expatriated, such as people that were moved by his or her 

own firm from the home country to a new country, to accomplish a new international project 

or any other desired outcome of the top managers. The process is generally a one-sided 

decision, with the employee not in force to discuss and then obliged to leave their home 

country to relocate as per the firm’s plans. The study will focus on this last group and on legal 

emigrants.  

THE EXPAT AND THE COMPANY 
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Problems can rise for expats who often oppose the firm’s point of view. It is important that 

companies become aware that expatriating an individual also has a human side and it is not 

limited to a lifeless professional figure. This process can be often improved looking in a more 

responsible way, reducing ambiguities and omissions that can be crucial for the human being 

and its adaption. A study conducted by M. E. De Freitas, in 2010, identified four elements 

that can affect the investment made by the company in the process of expatriation, further 

than a consequent possibility of project failure, and can affect the professional and familiar 

life of the employee itself.  

 

The first one is the decision process, that often consider only skills and personality traits of 

the expat. In this first phase, it is important to provide the employee all information available, 

such as the place, time, condition, culture and related factors in order to facilitate the 

negotiation with the employees and their families, thereby reduce difficulties due to lack of 

information and uncertainty.  

The second problem is related to HR employees from the home country, that tend to simplify 

problems related to expatriation and do not offer adequate support along the experience, with 

consequent increment in the sense of insecurity and lack of respect perceived by the expat. 

The third dimension is related to family and private sphere: an entire family is involved in the 

process and thus more lives are going to change. The spouse could be obliged to change 

radically his/her life, renouncing their job and obtaining a visa without work permit, with 

unpredictable consequences in the marriage of the expat. This topic is often unaddressed and 

left to the expat to manage alone, but at the same time represents a big risk that the company 

is assuming. The second risk is about children, forced to new experiences that can destabilize 

their growth and psyche. The third one is related to housing, in which companies try to offer 

assistance, that is generally not aligned to the expat necessities, composed by several 

requirements and time to adapt and to make the final choice. The last risk is associated with 

the language used in assistance, in which companies tend to help only the individual without 

including the family, who might have to fund costs privately.  

The last factor is the attitude of the receiving structure and depend by the “experience” of the 

same in receiving expats. It can be classified as friendly or hostile and depending on the 

receptivity shown by the new colleagues. In particular, the new environment should not be 

indifferent, distrustful, uncomprehensive, unpleasant, or generally cold in feelings.  

Always accordingly to the same research, the are some possibility to improve the process for 
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both sides. The implementation of some strategies, sometimes sophisticates, can make the 

difference between success and failure.  

Companies should be clear and detailed in their objective of expatriation with its employees, 

avoiding using them just as an asset. They should help people to adapt easily to the new 

context, offering benefits and assistance a priori, to overcome obstacles quickly. If the 

practice of expatriation is common in the strategy of the company, they could create a new 

HR area dedicated to international experiences, that specialize in all the problems related. 

Furthermore, the company should also be responsible for the adaptation of the whole family 

of the expat, including assistance for spouse and children at the same level of the support 

offered to the employee. The intercultural mindset, then, should be part of the organizational 

culture, to prepare and create predisposition by its employee to have a dynamic lifestyle. 

Finally, the process of expatriation should be part of a professional growth instead of an 

isolated experience, because represent a source of motivation that can boost the acceptance of 

the experience abroad.  

The company is not, the only part that can improve the process, but also the employee, who 

should take initiatives to ease the transition. First, the employees should be open minded and 

curious, so they can face the opportunity with enthusiasm and stimuli. The research of 

information and the preparation is then important to understand before the trip which could 

highlight major difficulties and, thus, ask for assistance from the company before traveling. 

Finally, employees should show a good attitude and excitement toward the local customs and 

the will to adapt to local tradition, to live the experience with positivity and motivation.  

CULTURAL DIFFERENCES 

It is important to introduce the concept of culture and how it can affect the process of 

expatriation. Culture has had many definitions along the years and one such is “Culture is a 

set of values and beliefs that characterize social groups – national, ethnic etc. – and that 

guide their behaviour. They are transmitted from one generation to another through the 

mechanism of socialization” (Kroeber & Kluckhohn, 1952, p. 181). Hence, the definition 

collects many human dimensions, but it is important to underline that is not a rigid 

mechanism but malleable. In fact, with sweeping manipulations on social groups, such as 

implementing a new ethical code, makes it possible to influence and to change the behaviour 

of the people belonging to that group. The second part of the definition mention the 
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transmittivity of the culture through socialization and parent-to-child. Hence, culture can be 

subdivided in national and organizational levels.  

An interesting study on national culture is Hofstede’s experiment which involved people all 

around the world, taking as constant the organizational culture of IBM group. Six dimensions 

were identified at the end of the analysis (Hofstede et al, 1990): 

1. Power distance: connected to inequality perception, a high score signifies a country 

that accepts hierarchy. Italy’s score is 50 with a distinction between North and South, 

where the former prefers equality and decentralisation of power, and the latter prefers 

a more structured hierarchy 

2. Individualism: connected to the social framework, a high score country is composed 

of individuals more centred about themselves and immediate familiars, than the 

welfare of society in general. Italy’s score is 76, meaning that personal ideas and 

objectives are the most important to reach happiness and personal fulfilment. In the 

south of Italy this dimension can be defined as more moderated, considering for 

example the family network and rituals that join more people together.  

3. Uncertainty avoidance: connected with ambiguous situations, a high score country 

predilects relaxed practices over ideals and principles. Italy’s score is 75, which means 

that formality and accurateness are preferred over ambiguousness. Bureaucracy is 

accepted in society and detailed planning are important in the daily work life. This 

dimension also justifies the need to show off emotions, for example with the use of 

body language 

4. Masculinity: connected to competitiveness, a high score country is more focused on 

success and achievement over cooperation and quality of life in society. Italy’s score 

is 70: children embrace competition and this behaviour is reflected even in the work 

environment. To be a winner and to express success by acquiring status symbols 

becomes important in one’s life. The high score in this dimension, together with the 

previous one, justify the need to release the tension during the day, through long meal 

or coffee breaks 

5. Temporal orientation: connected to temporal dimension, a long-term country is more 

focused on the future and societal changes than past traditions and norms. Italy’s score 

is 61, meaning that is a pragmatic culture, in which the truth depends very much on 
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situation, context and time. Italians adapt easily to change, propense to save and invest 

and are perseverant in achieving results.  

6. Indulgence: connected to gratification, a high score country is open to free human 

drives related to enjoying life over strict social norms. Italy’s low score of 30 means 

that tendency is for cynicism and pessimism, where leisure time is not emphasized, 

and self-indulgence is considered wrong.  

These indices allow one to classify and to compare different countries and are a useful tool for 

individuals when they are moving abroad. For instance, a French guy moving to Mexico will 

find a similar attitude toward power distance and uncertainty avoidance in society, but a 

different sense of individualism and indulgence from his own country. This study was 

conducted in 1970 and replicated by many researchers, not always confirming the same 

hypothesis. For example, a study conducted on 2017 by F. Trautmann on Brazilians and 

Germans about time and planning orientation, confirmed the results about the short-term 

attitude of the South American giant, but surprisingly also showed the same short-term score 

for Germans, that in past were ranked as long-term oriented.  

On the other hand, a following study from Hofstede (2001) also challenged the adaption of 

different features into organizational cultures, defined as “a set of shared assumptions that 

guide what happens in organizations by defining appropriate behaviour for various 

situations” (Ravasi & Schultz, 2006), or in rawer terms “the way things are done around 
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here” (Deal & Kennedy, 2000). Once again, it has been possible to define other six 

dimensions, named as: 

1. Goal orientation: connected with the effectiveness of the organization, measure how 

much the employees are focused on the result over the risk. 

2. Driven attitude: connected with level of ethics, an externally driven culture prefers to 

meet customer’s requirements over ethical behaviours 

3. Work discipline: connected with the discipline, a high score reveals high seriousness, 

cost-consciousness, and punctuality. 

4. Professionality: connected with the identification of the job, the employee feels closer 

to the boss, his own unit, or his profession. 

5. Open system: related to accessibility, it is referred on the easiness to fit the 

organization, measured through the friendliness of the environment. 

6. Employee orientation: related to the management, it measures the attitude of the 

organization toward the welfare of its employee over emphasis on performance. 

Some of these dimensions can be useful in assessing the fitness of a new employee or an 

expatriate. For example, a low scoring firm on openness of the system or on employee 

orientation can lead to difficulties over time. A previous study of R. Sarra on 2016 revealed 

how a lower incidence of stricter practices, such as monitoring, on organizational trust and 

neither the four organizational justice dimensions (Interpersonal, informational, procedural, 

distributive) are affected by those practices. Further studies tried also to correlate some of the 

Hofstede’s six variables. For example, a study from M. Nogueira in 2018 found a positive 

correlation between performance and learning goal orientation and a negative one between 

institutional collectivism and performance goal orientation. An expat moving abroad, anyway, 

should find the same organizational culture when moving in a different country because, at 

the end, the individual is leaving a country but not the firm and this should reduce the impact, 

that is limited to the external life in society. 

A BRIEF ITALIAN HISTORY 

A brief introduction to the Italian history will help to understand the construction of different 

cultural values and justify the emigration since the last 150 years. Due of its geographic 

position, in the middle of Europe and of the Mediterranean Sea, Italy has been settled and 

colonized by many different peoples along the centuries. It shines from the past the presence 

of the Roman Empire, lasted until 476 ad, that gave the basis for the socio-political 
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development in Europe. In the medieval era, North Africans entered in the South while 

Germanic tribes invaded the North of the country. Starting from the XV century, the first 

States were shaping in Europe, Italy divided into small city states and was influenced by 

neighbour population, such as Frenchs, Austrians, Arabs and Spanish. Even if the number of 

invasions is difficult to count, it is certain that the ethnic mix has been constant and 

continuous along the centuries and it is reflected in certain elements such as the physical 

characteristics of the people living in this land. 

The focus of this paragraph is to analyse how the history since the unification, in 1861, 

impacted on the emigration. It is possible to subdivide the phenomenon in four phases 

(Corbetta, 2016).  

In its first phase, the era between 1876 and 1900, the emigration was spontaneous and illegal 

due to lack of regulations in the countries of destination. During this time, 5 million people 

moved: mostly men, young and peasant, hit from the first big economic crisis of 1873 and 

from the first form of protectionism adopted by the government. The countries of destination 

were primarily France and Germany, but also Argentina, Brazil, and USA.  

The second phase, from 1900 to the first world war, coincide with the process of 

industrialization that swept Italy, but in an inhomogeneous way: that is also why the excessive 

labour, that tried to enhance the social class, was expulsed from the primary sector. In this 

period, 9 million people, mostly from the South of Italy, moved to Switzerland and America. 

Differently from the first phase, now whole families were expatriating, and the job of 

destination was typically connected to mining and to building sector. The phenomenon started 

to interest the institutions and thus a new law was passed by the Italian government aimed to 

protect the hygienic condition of expats and to regulate and discipline the flow in ports and in 

ships. But the enforcement was so scarce that in 1911, Naples was hit by a cholera crisis, due 

to poor condition of the people waiting in line.  

The third phase includes the period between 1920 to the second world war. In this period the 

emigration flow diminished drastically due to new regulations in the countries of destination 

(such as the Quota Act from USA, 1921), the crisis of 1929 and the rise of fascism in Italy, 

that limited the phenomenon for war reasons. Then, Italian emigrants, hit economically from 

the unemployment rate, came back to agriculture in the countryside or moved to African 
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colonies. In this period, 3 million people left mainly to Germany and France, which were 

offering better working conditions.  

In the last phase, including 1950 to 1970, the fail of fascism encouraged 7 million people to 

move away, to Venezuela, Australia, and North Europe. At the same time, Italy changed 

radically, and the economy started booming. Hence, many people from rural areas started 

moving to urban cities. Italian expats had to find new destinations as regulations became more 

complicated and restricted, such as in the USA. So, European destinations become more 

desirable, also because of their temporary nature and proximity. In this period, people were 

largely south Italians or educated.  

After this period, Italy inadvertently became a hub of immigration from East European 

countries, South America, and North Africa.  

 

Figure 1 - Number of Italian expats divided by decades. Source: www.emigrazioneparmense.it 

 

The consequences of these four phases of emigration were huge and measured in the loss of 

population and labour force. Depopulation in some areas, such as internal town or cities 

located close to mountains, was so heavy that today those settlements have almost 

disappeared. A positive aspect was that emigrants were able to send money and bring in 

capital to Italy, to help families and for retirement, sustaining the survival of local economy 

and production, even if the opportunity was not taken to encourage the economic 

development and to face the big issues that always affected those localities. At least, it is a 

fact that the experience of life abroad brought from expats impacted on lifestyle and 

behaviours also for the local communities, contributing una tantum to the social development 

of rural areas. Italian government had the opportunity, in the recent years and thanks to 

emigrants, to strengthen partnership and cooperation with some countries receiving many 
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expats, and to quantify some numbers. In particular, it has been found that there are currently 

5 million of Italians living abroad, of which a half in south America, one third in Europe and 

the remaining in other areas, and this number increase yearly, with a +30% from 2007 (E. 

Caneva, 2016). The Italian diaspora are an estimated 80 million, more than in Italy itself, with 

highest shares in Brazil, Argentina, Uruguay and USA. As the country of destination impact 

on the quality of life and adaptability, this paragraph allows to make the first hypothesis, that 

is  

Hypothesis 1: The country of destination of the expat will influence their degree of 

adaptation to cultural elements 

It was not possible to test for all the countries of the world, but some representatives were 

chosen based on historical connection. To simplify the research, countries were grouped by 

continent. In alternative, to better refine the analysis, countries could be grouped by cultural 

cluster. This concept, part of the GLOBE project (House et al, 2004), aimed to understand 

how national cultures prefer different leadership style, where cultures are clustered by similar 

characteristics. This study identified ten important classifications. In this way, the countries 

collected are allocated in the respective cluster; clustering them along these dimensions rather 

than continents would lead to more levels of the  independent variable , and would impact  

only on the first hypothesis. As a result, cultural elements would be adjusted by cultural 

affinity instead of geographical proximity, enhancing the accurateness of the influence on 

degree of adaptation. In this research, there is disparity between countries to allocate in the 

cultural clusters and for this reason grouping by continents resulted the best option.  

Today, Italy is facing the problem of immigration and related issues such as racism and social 

exclusion, forgetting that Italians abroad have been themselves victims of segregation and 

stereotypes all along this phenomenon. 

CULTURAL ELEMENTS 

In this section, all the independent variables that have been used for this research will be 

defined and justified following a guideline elaborated by F. Salomone in 2007, and they are 

part of cultural elements analysed also in a previous business research of Grigorieva in 2017. 

They are language, non-verbal communication, heritage, family and friends, traditions and 

customs, humour, manners, gender roles, food, and clothing.  
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The fragmentation of the territory encouraged the development of different dialects, derivate 

mostly from the Latin, of which the Italian language, as known today, evolved from the old 

Tuscan language. Furthermore, the internal division also promoted the centrality role of the 

Catholic Church, seen as the safe institution in an unstable environment protecting a helpless 

population. The unification happened in 1861 through the action of the Savoy (the Kingdom 

based on the actual Piedmont region), that enjoyed a confused period in Europe to send an 

expeditionary army to unify Italy South to North creating the Kingdom of Italy. The actual 

configuration of the territory was then concluded after World War 1, with the annexation of 

Sud Tirol from Austria. Hence, it was only 100 years ago that Italy became as it is known 

today: in fact, in Sud Tirol, many people still act closer to a German culture than to the Italian 

one, including the use of German language. 

The history of regionalism affected the culture of Italy to the present days, with some customs 

integrated from other countries in the national mix, such as in Sicily, where some traditions 

are typically of Spanish or Arab origin. This variety created in society peaceful social 

interaction between different people, as well as a feeling of intrusion in private life. As an 

additional consequence, it is also extremely hard to define a prototype of Italian based on 

external aspect, including hair colouring, skin, temperaments, that range from 

Germanic/North European influence on Arabic/North African presence.  

The architecture of the cities follows the Roman standards, with minor Greek and Arabic 

elements: the cities are in fact built with at least one big public space (piazza) in which the 

people use to get together weekly. This layout also encouraged attachments to religious 

values, of which the most emphasized is a feeling of community. Another element that 

impacted on relationship in society is the food, that represent the occasion to meet relatives 

and friend. Every region specialized this aspect considering the conformity of the territory and 

the historical influence. Joint with religion then, food created some ceremonial occasions that 

along the years enforce the traditional aspects of society.  

Society does not present a hierarchy based on yield but on the type of job. People working as 

a professional has way more prestige than manual workers and it is reflected also in the 

lifestyle. The difference of wealth is notable between North and South, with the former richer, 

creating a discrimination based on the region of provenience. One way in which society 

represent its stratification is in fashion, that bring Italians to spend more time and attention to 

the clothes in order to differentiate from the others. This lead to the development of clothes 
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industry and famous brands such as Armani or Fendi, which became famous worldwide. 

Another symbol of social classes is represented in leisure activities, that are considered a 

show of the prestige of a family. It is measured in the amount of travel, the size of the house 

and the free time available. This overall attitude to emerge individually from the community 

is also reflected in business: in fact, the majority of the firm are family-owned, and opened 

publicly only once the success is established and growth cannot be reached otherwise. This 

behaviour, caused also by the mistrust toward society, creates some difficulties to club capital 

for business and in economic endeavours.   

The difference between gender roles is another aspect of society. Traditionally, men are the 

ones working for the family and women take care of home and children. Anyway, the post-

war changed this arrangement a little at a time, and today women are perfectly integrated in 

every aspect of society, including top-level management position. A sign of this enhancement 

is also reflected in the lower population growth that affected the country recently. The 

discrimination in this sense is only about the salary, while in rural areas, traditional attitudes 

and preferences forward men are still strong.  

The role of the family in society remains central: it is common for children to live with own 

parents until 30 years old and to join the larger family in ceremonial occasions, such as 

Christmas or Easter. Children are mostly educated respecting traditional values, such as the 

loyalty for the parents and the cares for siblings. They are encouraged to obey, to uphold the 

reputation of the family and respect its parents. Through directions, surveillance and 

punishment, children grow to become independent.  

Public behaviours are also peculiar in comparison to other countries. Effusiveness is typical in 

every occasion and include hugs, kisses, touches and eye contact. It is common belief that 

who avoid eye contact has something to hide.  

Respect is a norm: elders pretend and get from youngers and women from men. Conflict and 

contradiction are deferred in public between family members, but not between strangers: there 

is no fear to defend own thesis and discuss, even if in contrast with another’s opinion. Saying 

that, it is critical to understand that is not a good idea to offend publicly, beating the dignity 

and the other’s sense of self, that can result in impulsive reactions and conflict.  

Italy has been under the direct influence of the Catholic Church. As a result, the majority of 

the population is Catholic and its values are well enchained in society: it is common to believe 

to supernatural events, and even in superstition. Religious places are common across the 
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country, also acting as tourist destinations, and there are religious organizations committed to 

social problems. Religious holidays and rituals are part of the calendar and the seven 

sacraments represent a guideline for professing the faith, although, the partake in religious 

activities have diminished overtime. Italians believe in a life after death and the presence of 

purgatory, heaven and hell based on behaviours assumed while alive. Furthermore, deceased 

people are visited at least once a year in sign of respect and memory and funeral are seen very 

seriously and the lack of one person to attend for a family member or friend can even breach a 

relationship forever.  

Another aspect is the national heritage’s derivate from arts and humanities. The long history 

of the country and the centrality assumed along the centuries, and with the numerous 

civilizations passed in these lands, generated in Italy a long tradition and massive presence of 

heritage, recognized even globally (Italy has the largest number of UNESCO sites, 53). 

Literature has been influenced by the ancient Greek and Romans in classic era, then again 

starting from XIV century has driven and inspired the whole Europe until the XIX century 

with authors such as Dante, Petrarch, Leopardi or Manzoni, just to cite some of them, with 

innovative style and masterpiece that changed radically modern society. It is the example of 

“On crimes and Punishment”, from C. Beccaria in 1764, that condemned tortures and death 

punishment and used as inspiration for the US constitution few years later.  

Along with literature, graphic arts also have accompanied coherently the development of the 

country. The heritage left from the Romans is unquantifiable, and Rome is today considered a 

living museum, while cities such as Florence or Naples contains a huge quantity of 

masterpiece related to XVIII century. The whole country, North to South, has a huge density 

of heritage, theatres, museums that compose the landscape.  

DEMOGRAPHIC DIFFERENCES 

In this section, all the demographic variables are explained and the most of hypothesis are 

defined.  

One distinction is gender-based. Most expatriates are men and previous studies tried to 

understand the reason behind this observation. The results showed that gendered substructures 

influence how women perceive related assignments, because of vertical segregation, lack of 

role models, pressures and perception of lower possibilities (S. Hansson and M. Ingemarsson, 

2016). Hence, gender equality in organizational rules remain still a complex goal and this 

impact on female expats not only in the requirement of a new lifestyle or an adaptation in a 
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new society, but also into the organization’s requirements and expectation of the ideal expat. 

Accordingly, also for Italy has been found out that the typical emigrants are men (E. Caneva, 

2016) 

Hypothesis 2: The gender of the expat will influence their degree of adaptation to 

cultural elements 

Another issue related gender is about minorities, such as LGBT employees. A previous study 

showed that in work organization there are some topic, such as sport, that exercise an 

integration and segregation rule on individuals at the same time (H. Irigaray, 2008). Men 

identified with the topic and took the opportunity to make new friendships, introduce into the 

environment and get some privileged access into society. On the other hand, more negatively, 

related discussions generate sexist and homophobic opinions in the conversation that 

segregate certain sections. For this reason, women and homosexuals participating in the same 

discussion, assume a defensive position because they feel that this attitude complies with 

masculine hegemony and also perceive sexist elements in the conversation. Hence, they do 

not feel integrated into the work group they believe and for this reason they suffer in the 

situation: it is a sense of exclusion that can impact on the individual on long term. As a result, 

some topic can be positive to introduce man expats to society but can be disruptive for other 

categories.  

A phenomenon requiring attention and analysis for the readers is the North - South gap, that 

has been part of the Italian history since the time of the unification, and still today found no 

solution (E. Di Rienzo, D. Messina 2017). The problem is defined basically around the lower 

economic development of the South of Italy, including the regions belonging to the former 

Kingdom of Two Sicilies, in which, while the North was following the industrialization era, 

the South remained developed around agricultural and manufacturer activities. The 

differences at the time of unification included a lower GDP per capita, poor infrastructure, 

illiteracy and an ineffective credit system. Today, although the south Italian GDP per capita 

increased considerably, has not followed the same growth of the North, in which the 

improvement has been way higher. If in the first period of the State, until 1890, the liberal 

market encouraged the economy everywhere and equally, the protectionism adopted until the 

II world war, dug a hole for the South of Italy. Public funds were limited due to numerous 

wars of the period and investments were not as much as in the North, which was prioritized 

and hence booming. From 1950, Italy was living the economic miracle, thanks to the funds of 
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the Marshall Plan and some favourable global events, and society in general recovered 

successfully from the disasters of the war, with a good modernization, that once again, was 

bigger in the North than in the South. Today, Italy is considered between the top 10 

economies in the world, but most of the production and of the companies is concentrated in 

the North, accentuating the differences, and attracting immigrants from the south, as 

explained the next paragraph.  

Hypothesis 3: The provenance of the expat will influence their degree of adaptation to 

cultural elements 

The next demographic distinction come from the new generation of millennials, that include 

individuals born from 1980’s decade. As emphasize by R. Alsop, in his work “the trophy kids 

grow up: how the millennials generation is shaking up the workplace”, the evolution of 

society produced a new prototype of employees, with different attitude, demands and 

expectations. It emerges a stronger sense of entitlement and greatest expectations, related to 

careers, salary, and personal time. It sounds like wanting everything immediately, but the 

millennials are aware of their skills and are self-confident, because of parents’ treatment and 

delicateness evolution. HR managers should then focus on attention and guidance, frequent 

evaluation, and reinforcement, providing clear guidelines and deadlines (R. Alsop, 2008). It is 

critical to work on talent retention, as lack of loyalty as a result of  ‘better offers’ arose in this 

period, with a mindset of having the fall back option of returning to parents back home if 

things go wrong. Rules and hierarchies are seen as an obstacle by millennials, nor are status 

and challenges. But they also showcase bright mindset, teamwork skills, IT expertise, social 

networking and multitasking, insistency for achievement compared their previous generation. 

Managers should ensure top talent, giving them responsibilities and decisions power, 

participation in decision-making and a clear career plan. This research expects different 

cultural priorities between millennials and older generation. 

 Hypothesis 4: The age of the expat will influence their degree of adaptation to cultural 

elements 

A critical problem that surround workers and more in particular expats come from the 

conciliation between work and family life, that can impact on individuals and organization. 

Many previous studies tried to explain the relationship and the effects that both have on each 

other, but one predicted the boundaries created by individuals in these domains (L. Furtado, 

2012). This research focused on the relationship work-family around conflict, occupational 
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stress, and the role of a social support. Results suggested two interesting results: the first one 

indicate a low level of work-family conflict and occupational stress when boundaries between 

these dimensions are strong. The second one, related to this study, support the idea of a 

positive influence from an eventual social support, such as by a supervisor or co-worker, can 

help to manage the daily life with more comfort. The research expects from expats harder 

capability to adapt far away from families, the further the worse in term of cultural scores.  

Hypothesis 5: The degree of homesickness of the expat will influence their degree of 

adaptation to cultural elements 

Another consideration relevant on the study is to analyse the impact of an international 

experience on the person itself. A paper realized on 2018 by Adam et al, tried to understand 

what impact of an international expatriation on the person’s sense of self and in particular on 

the self-concept clarity, where the individual develops or not a sense of awareness on well-

being, stress and performance. The authors aimed to break down previous studies that showed 

a negative correlation. The study follows the guideline of this research, testing one group 

(treated) that had lived abroad and another (the control) that had not. Results demonstrated the 

following: people who have lived abroad have a clearer sense of self after their experience 

compared to those who had never moved or those planning to move in the future. 

Furthermore, the same people had more self-discerning reflections because of solitude periods 

occurred and even the very thought to move abroad improved the sense of self compared who 

do not show this desire. Finally, the study suggests that the depth (defined as the time spent 

abroad) is more important and disruptive than the breadth (as the number of foreign countries) 

on expats. As a consequence, on working life, an experience of life abroad improves on 

individuals the sense of career management, the planning and decision making, further than 

the self-elucidates and confidence.  
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METHODOLOGY 

In this section, it will be explained how the sample was built. Then, the tools and the 

procedure used for the analysis will be specified. Finally, how the survey was split to collect 

data and test hypothesis.  

PROCEDURE 

The methodology that will be used for this study is mostly quantitative, but with some open 

qualitative questions.  

The quantitative questions have been set to test hypothesis, to analyse generic insights 

through statistics and objective data. The use of qualitative questions, set as optional to allow 

individually the decision of response, have the sense to understand personal opinions, 

problems and motivation that brought expats to move abroad. It is the only way to give a 

human voice to each respondent, that further than mechanic multiple choices, can express 

freely what are their feelings on the argument (E. Amaturo, 2006). It is important to balance 

these two methods in order to retain participants and to encourage the completion of the 

questionnaire. In this sense, quantitative data are useful to score and to respond quickly to 

some questions, such as demographic or scores, while qualitative questions were set to 

express additional and optional insights, read and mined one-by-one to complement this 

research. In this way, the risk of vagueness and annoyances that participants can feel have 

been mitigated and all the participants completed the survey.  

Once data are collected, the quantitative questions will be analysed through multiple 

regression, using software like Microsoft Excel and R. To better understand this method, a 

clarification about single regression is necessary. This tool allows to understand relationship 

and build model between two variables, a dependent one, called Y, and one or more 

independents, called X. In this way, became possible to understand the size of the change on 

Y when an additional unit of X occur. While the relationship between these two variables 

looks randomized, the simple regression produces a line in which is possible to predict further 

values. The equation is expressed as 𝑦 =  𝛽0 + 𝛽1𝑥1 + 𝜀 . The intercept 𝛽0 represents the 

mean value of Y when X is zero. The slope 𝛽1 represents the mean change of Y when X 

change by one unit. The epsilon, finally, represents the random error of Y for each 

observation and graphically the distance between the line and the observation. The 

assumptions of the regression are based on four principles.  



 22 
 

 
 

In the multiple regression analysis, the difference is that in the model more than one 

independent variable appear and some adjustment, compared the simple regression, are 

needed. It is more realistic that a model is not explained by only one variable and for this 

reason including more factors helps and improves accurateness. The equation will have now 

the following format 𝑦 =  𝛽0 + 𝛽1𝑥1 + ⋯ + 𝛽𝑘𝑥𝑘 + 𝜀 

The interpretation of each beta is the same, when holding the effect of other x constant. An 

additional assumption is needed and is about collinearity. It is expected each x to be not 

highly correlated to another independent variable or not to be a constant. This additional 

assumption can be tested a priori running correlation between all the variables and detecting 

results over 0.9.  

In this research, cultural elements represent the dependent variables, while region, age, 

gender, time spent abroad, homesickness and country of destination represent the independent 

ones. In total, thus, there will be eleven multiple regression, controlled by the correctness of 

the attention check. Responses as “Prefer not to answer” will not be included in the model.  

THE SURVEY 

The survey was divided in five section. An integral copy is available in the annex. 

In the first one, there is a preliminary question asked to confirm the Italian nationality.  

The second section contain an Italian native check, through an easy expression to be filled, to 

ensure that the respondent is effectively Italian. Furthermore, it is asked if the respondent 

have more than six months experience abroad, in order to have a first separation between 

expats and nationals that never left the country. 

The third section, dedicated only to expats that answered ‘yes’ to the previous question, and 

so spent over six months abroad, ask if respondents currently work abroad, the time spent 

abroad (including period less than six months, as additional check), the country of destination, 

the reasons (pre-filled, as a multiple choice), the possibility to return home and additional free 

insights on this experience of life (open qualitative question). Countries of destination are 

then grouped by continent after the data collection.  

The fourth section is common for all the respondents and contain the list of cultural elements 

to be scored. As this section is made by a grid, that can push the respondents to fast and 

random answering, an attention check has been added to improve accurateness and to clean 

data posteriori. Finally, in this section, an optional and descriptive questions allow the expats 

to add any additional value missing in the grid that instead they consider important in the 

sense of homesickness.  
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The fifth and last section contains demographic data: it is asked the region of provenance, age 

and sex for statistical purposes.  

Based on the theoretical framework, and to recall back the hypothesis made at the begin, the 

following results were expected:  

1. The country of destination of the expat will influence their degree of adaptation to 

cultural elements 

2. The gender of the expat will influence their degree of adaptation to cultural elements 

3. The provenance of the expat will influence their degree of adaptation to cultural 

elements 

4. The age of the expat will influence their degree of adaptation to cultural elements 

5.  The degree of homesickness of the expat will influence their degree of adaptation to 

cultural elements 

SAMPLE 

The survey was implemented using Google Module and shared through the social network 

Facebook to different group of Italians living abroad. The main geographical areas around the 

world have been identified in the following countries: Brazil, China, Russia, Australia, South 

Africa, Argentina, USA, Mexico, Germany, England, Poland, Thailand, India and Sweden. 

They represent strong cultural hubs that can have influenced some aspects for Italian expats 

and give interesting insights for the analysis. Unfortunately, some countries have not been 

reached, for group restriction rules or lack of post authorization. For these reasons, USA, 

Russia, South Africa and India were excluded from the study. For the other countries, in 

which the collection has been possible, it was used the same format and the same paragraph of 

presentation, in Italian, but here faithfully translated for the study: 

“Hello to everyone,  

I am realizing a research for my master thesis on Italian expat, in order to reveal any 

problems caused by the impact with different culture. The survey is fast and anonymous, 

composed mostly by multiple choices, and last less than 5 minutes. I thank you for the 

attention and the double if you decide to dedicate this short time for me. I also wish you a 

happy 2020 [link]”  

INDEPENDENT VARIABLES 
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The variable country of destination, composed by individual array of country, will be grouped 

by continent, in order to study the global macro-areas. It is additionally included the value 

“multiple” for who inserted more than one country and thus have breadth experiences.  

The variable region will be split between North and South, while the Centre Italy will be left 

aside, because the first two variables are more representative of the extreme situation and of 

the cultural differences of Italy. 

The variable age will be divided in order to highlight the condition of millennials, and thus 

younger or older than 40 years old.  

The variable homesickness will be split in three categories, including the people that are or 

not in this condition, but also who is uncertain about this feeling. 

The variable time spent abroad will be split in three categories: who lived abroad more than 5 

years, between 6 months and 5 years, and less than 6 months, in order to diversify the 

condition of who is definitely abroad, who has relevant experience abroad and who is only 

temporary out of the country. 

Multiple analysis becomes useful in this research thanks to the use of dummy variables 

associated to the presence of categorical data. In this way, a variable such as the region of 

provenance can be split in more independent values scored zero or one, where each beta 

represents the net effect with the missing category. This tool is useful for other categories, 

such as the time spent abroad, the continent and the homesickness. Finally, for each of the 

cultural values, the regression aims to compare the results considering the correctness of the 

attention check value, to generate more accurate insights depending on the quality of the 

responses.  

A MACRO OVERLOOK ON DATA 

The questionnaire was opened to the public for approximately ten days, in January 2020. A 

total of 581 people answered. The database needed some data cleaning, for example in the 

first step where four participants did not confirm to be Italian.  

Respondents that in any questions preferred not to answer are included in descriptive statistics 

but excluded by inferences.   

38 people that did not spend a period abroad over six months did not pass to the third step – 

preliminary questions. Those people are grouped in the category “no-expats” 

In this phase, then, independent dummy variables were created:  

- the question “do you currently work abroad?” allowed to separate Italians living in the 

home country and Italian expats. Who did not participate to this phase is counted as “living at 
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home” for dummies purposes and coded as one.  

- the following question “how long have you worked abroad” is an additional control for 

people that passed the to the third step, and intentionally answered to have spent over six 

months abroad. In this way, the creation of a dummy allowed to group these people together 

with people not participating to the third step and correct the categories. The research aimed 

to separate short experiences (less than 6 months), middle-term (6 months to 5 years) and 

long-term decisions (over 5 years). People with less than 6 months abroad are grouped 

together with “no expat” 

- the third question aimed to analyse the country where expats were living. In this column, 

some participants inserted more than one country, allowing the creation of a special category 

named “multiple”. Who limited the answer to only one country was instead grouped by 

continent and then coded through dummy variables. As it is visible in the graph below, the 

majority of respondents are from Europe. 

 

Figure 2 – distribution of expats by continent of destination  

 

- when analysing the reasons, sometimes participants did not code the multiple choice 

correctly and gave an additional information that instead was possible to group in the macro 

category. For example, when justifying the leave for “love”, it was possible to group into the 

category “Family necessity”. Correcting in this way allowed to limit the number and the 

diversity of categories to the set of multiple choice provided, obtaining better meaningful 
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statistics. The profile of the respondents about reasons of leave is below

 

Figure 3 – The reasons to leave the country  

 

- the last question of the third step aims to analyse the homesickness, dividing the participants 

that did and did not express an urge to return home. Additionally, through the answer 

‘maybe’, an additional group of people considering this possibility was created, to improve 

the accurateness and the quality of the regressions. 

The fourth part of the questionnaire was about the cultural elements. The open-ended 

questions highlighted the possibility to extend further research by four additional variables, 

that are the weather, the public service, the social life and the lifestyle. Below, without 

considering any corrective factor or sub-division, it was possible to track some preliminary 

statistics of the variables analysed, as the mean, the median and the standard deviation of the 

responses.  

Variable N Mean Standard deviation Median 

Language 577 2.603 1.195 2 

Non-verbal communication 577 2.109 1.009 2 

Religion 577 1.334 0.705 1 

Heritage 577 1.847 0.925 2 

Family and friends 577 2.804 1.202 3 

Traditions 577 2.085 1.037 2 

Humour 577 2.615 1.180 3 

Manners 577 2.371 1.122 2 

Gender roles 577 1.854 0.991 2 

Food 577 2.529 1.237 2 

Clothing 577 1.809 0.978 2 

 
Figure 4 – preliminary statistic table around the cultural values 
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Following these data, seems that the easiest factors to adapt when emigrating was the 

diversity in religion, while the hardest ones are the distance from family and friends and the 

different sense of humour. Anyway, these data have not to be misinterpreted and for this 

reason a better qualitative analysis came from the use of regressions, that, as explained before, 

allows to study each different value by a set of independent variables and the statistical 

significance of the results. Additionally, only 394 respondents correctly passed the attention 

check, and this large number can affect results in any step of the research. Hence, when 

running regressions, results (appendix) will be shown always considering the whole sample 

(column on the left) and the corrected one (column on the right).  

 

The fifth part contains three different variables related to demographic differences. Looking at 

the graphs below, it emerges that the majority of expats in this research are from the North 

and equally distributed by gender.  

  

Figure 5 – distribution of expats by region of provenance 

 

Figure 6 – distribution of expats by gender 
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Furthermore, most of the respondents are millennials

 

Figure 7 – distribution of expats by age 

For statistical purposes, and interpretation in the regression, female and people over 40 years 

old are coded in the dummy column as one, while men and millennials are coded as zero. 

The first overlook of the results needs complementary and more accurate information that 

only inference can provide. For this reason, the answer sheet was coded in a new statistical 

table, containing all the cultural values, 11 plus the attention check, and all the dummy 

columns, that are: three for the region, one for millennials, one for gender, one for people in 

the home country, three for the time spent abroad, four for the continents (note that Africa and 

North America were not reached), one for people that lived in multiple countries and finally 

three for homesickness.   
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RESULTS  

Through the software R, regressions were run accordingly with the modality described in the 

methodology section. Thus, each of the cultural values was combined with the set of 

independent variables and then corrected by the attention check, for a total of 22 regressions. 

In this chapter, it will be discussed if the hypotheses made are rejected or not.  

The first hypothesis stated that the country of destination of the expat will influence their 

degree of adaptation to cultural elements. As evident in table 1.a and 1.b, it was found out that 

in Latin America or Oceania, expats adapted easier for some cultural elements, such as 

communication style (languagesouthAmerica β= -1.45, p<.01, column 1; Nonverbal 

communicationSouthAmerica β= -.67, p<.1 and Nonverbal communicationOceania β=-.79, p<.05, 

column 2). Singularly, expats in Oceania adapted easier also to gender roles (β=-0.61,p<0.1, 

column 9) while in Latin America were flexible to humour (β=-1.2,p<.01, column 7) and 

familiar relationship (β=-.89,p<.05, column 6).  

In Europe, it was possible to sentence only about the similar humour (β=-.61, p<.1, column 7) 

There is no statistical evidence about expats in Asia, that cultural elements had a positive or 

negative influence on participants. 

The second hypothesis stated that the gender of the expat will influence their degree of 

adaptation to cultural elements. As evident in table 1.a and 1.b, it was found out that women 

showed more flexibility to live abroad than men form some cultural elements (gender roles 

β=-.14, p<.1, column 9; traditions β=-.16, p<.1, column 4; language β=-.23, p<.05, column 

1). Furthermore, the sample is equally distributed by sex. 

The third hypothesis stated that the provenance of the expat will influence their degree of 

adaptation to cultural elements. As evident in table 1.a and 1.b, it was found out that South 

Italians adapted harder to some cultural elements (language β=.31, p<.05, column 1; food 

β=0.34,p<.05, column 10; clothing β=.3, p<.05, column 11). Furthermore, most of the 

respondents (52%) declared to be from the North of Italy. Anyway, it should be not forgotten 

that Italian emigration was also internal and directed from other areas to the North, and this 

study did not detect this aspect. 

The fourth hypothesis stated that the age of the expat will influence their degree of adaptation 

to cultural elements. As evident in table 1.a and 1.b, older generation adapted harder to three 

cultural elements (family and friends β=.33, p<.01, column 6; gender roles β=.26, p<.01, 

column 9; manners β=.24,p<.05, column 8).  
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The fifth hypothesis stated that the degree of homesickness of the expat will influence their 

degree of adaptation to cultural elements. As evident in table 1.a and 1.b, who declared to feel 

homesick had difficulties to adapt to four cultural elements (language β=.83, p<.01, column 

1; religion β=.33, p<.33, column 3; family and friends β=.67, p<.05, column 6; humour β=.71, 

p<.05, column 7).   

Before coming to implication and conclusion, it is important to stop on the assumption test to 

generalize or not the results obtained on the larger population. The assumption on collinearity 

have been tested through covariance between all the variables and was not found for any 

variable. Heteroskedasticity is a problem of all the variables, except Gender roles, and hence 

conclusion on confidence interval are biased. The variable Religion failed the remaining four 

tests. Finally, the sample of this research is not satisfactory random. In fact, as set at the 

begin, respondents were selected from determined countries and not randomized from the 

whole Italian population. This represents a limitation of the study caused by the selected 

methodology, that used social network for convenience of analysis. Details of executed tests 

are in the appendix.  

The last consideration is around the attention check. Only 394 people passed correctly and 

sometimes regressions gave some misaligned insights, with some independent variables 

gaining or losing their statistical significance. In the annex, these differences are visible and 

noticed. Anyway, some of the respondents that made this mistake, denounced the ambiguines 

of the question (“Select 2 in this row”) though a comment in the social network. For this 

reason, it is assumed that most of the respondents did not directly understand the request and 

did not give random answers in the grid. The results and the discussion of this research are 

based on the insights produced by the whole sample 

DISCUSSION 

The results create significant implications above all on the demographic side and for some 

cultural elements.  

When analysing the reasons, Italians abroad stated many different details on why they moved 

abroad. A representative participant stated about the importance to live different experience: 

“While working abroad, I have been able to meet so many people and learn a bunch of new 

skills. Diversity empower your brain allowing you to see all shades of each story.”; 

and another one marked the impact on cv and the desire to return back home one day: 
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“What I feel at the moment is a desire to grow abroad, personally and professionally, and to 

gain experiences in many different countries around the world. My ultimate goal, however, is 

to be able to reinvest my knowledge and skills back in Italy at some stage in the future.”; 

while a third one highlighted the better working condition in a different country: 

“Comparing salaries for the same job in UK and Italy, you understand the exploitation 

existing in Italy” (translated) 

instead, frustration got this participant around lack of opportunities in its hometown: 

“The stronger feeling is anger due to the fact that, comparing the country where I live to Italy, 

I keep wondering why my home country can’t work as good as the one I currently live in. 

[…]” 

finally, some participants moved abroad to follow their partner: 

“I found my partner, I am going to marry… I will only return to Italy for holidays”  

Some cultural elements were particularly impacting on the life of some categories both 

positively and negatively.  

Language and Non-verbal communication enhanced the experience for expats in Latin 

America, Oceania and for women. But for some other categories, as south Italians, they 

represented a barrier to integration, as sentenced by a respondent in Poland:  

“Difficult to learn polish language, difficult to integrate with polish people”  

When talking about traditions and heritage, there are no statistical evidence that they can 

impact on life of expat. While women resulted less stressed by, a singular voice remarked a 

negative impact.  

“The job I'm working in now is a public, permanent job, with very good benefits and 

opportunities of career advancement. Nonetheless, I often feel nostalgic for what I left in 

Italy: art, historical architecture, landscapes, real mountains, the food, obviously, and my 

family. Moreover, I sometimes wonder whether I did well not to pursue a teaching career in 

Italy, idea that I abandoned because of the many hurdles on the way to get a permanent 

position.” 

The value of family and friends expresses instead that older people suffered more with the 

distance compared to millennials, as well as the homesick category. One participant in 

particular stated this discomfort in a comment:  

“Not seeing my parents. They are getting old” 

While another one marked the difficulty to deal with health adverse situation of own relatives 
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and the consequences on their relationships: 

“ The hardest thing is dealing with sick relatives in Italy. I have already been through that 

experience twice, and it's soul-crushing. Other than the obvious pain caused by the 

circumstances, it has also been the case that some people in Italy implied that, since I was 

away, I could not have suffered that much, after all. Then they proceeded to guilt-trip me for 

having left Italy at all ("It was your decision to leave, so now you have to face the 

consequences"). They never said it explicitly, of course, but it was implied by other distasteful 

remarks. That is the only scenario where I really feel uneasy about my departure, but still, I 

would not go back just because of it.” 

Only in Latin America, the adaptation was easier for this aspect. 

When considering manners and gender roles, the impact has been negative only for older 

generation and recent expatriate (up to 5 years), while women were not shocked or even 

appreciated the difference.  

The difference in humour is undervalued by people currently based in Italy. In Europe or 

Latin America, as well as those who boast of life in multiple countries, adapted easier to this 

aspect. One participant based in Oceania particularly sentenced about: 

“Here people are too quiet for me. I miss the typical Italian city with a city center or piazza 

where people can meet and have a coffee and a chat or simply have a passeggiata. I miss 

Italians' passion as well” 

Finally, the different way of dressing and food had not impacted significantly on any 

categories, except for South Italians.  

It is possible to track the implication and some recommendation for Italian expats and for 

companies interested to expat Italians, based on the results of this research.  

Starting from the business side, a company interested to expatriate an Italian should prefer 

candidates that are at least or from the North or females or millennials.  

It is more effective to send expats to countries based in Latin America or Oceania, due to 

cultural affinity related mostly to communication style and interpersonal relationship. 

Furthermore, who already experienced life abroad in more than one country will adapt easier 

to a new adventure.  

Finally, it is important to identify the sense of homesickness on Italian employees currently 

abroad, as it can evidence multiple factors messing up the quality of life and so the health of 

the employee on a long-term scale. For this group, some recreational activities directed to 
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improve integration in the new society, creating networking or awareness on the features of 

the local population, along with training dedicated to improve language and style of 

communication, are useful tips to contrast the symptoms and cure the homesick disease.  

At the same time, Italians that receive the invitation to expatriate or that are willing to do so 

for other personal reasons, should be aware on the differences on specific values, that are 

manners and sense of humour, and the impact that they will have in the short time. The 

demographic profile tracked in the previous paragraph should incentivize those categories to 

leave the comfort zone and try to emancipate, due to past successful experience reported. 

Anyway, who do not belong to those categories, such as men, not coming from the North and 

older generation, can improve their experience abroad creating awareness on the values that 

previous cases denounced in this research. Hence, men should evolve from the Italian style of 

communication, traditions and gender roles in society; Older generation should be prepared 

to live away from family and friends, to face new manners and gender differences in a new 

society; while, South or Centre Italians should be prepared to see different fashion style, taste 

new food and learn new language. 
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CONCLUSION 

This research aimed to understand deeply the condition of Italian expats in business. 

Historical causes that led this category to leave since the unification of the country were 

presented. This overview also allowed the identification of eleven cultural elements, used as 

dependent variables. On the other side, moderators were built starting from demographic 

factors, as age, gender and region of provenance. Other independent variables included the 

country of destination, categorized by continent, the time spent abroad and the sense of 

homesickness. The theoretical framework generated five hypotheses.  

The research was conducted through a five-section survey directed to communities of Italians 

around the world, including quantitative and qualitative questions. This methodology allowed 

to combine multiple regression with descriptive insights. The sample is composed by 577 

respondents and brought to the following results: 

- Some geographical areas, as South America and Oceania, facilitated the integration of 

Italian expats for some cultural elements. There are no statistical evidences for the 

other continents studied.   

- There is no evidence that the typical Italian emigrant is a man or from the South. 

Furthermore, these two categories also resulted to have more difficulties to adapt 

abroad compared the counterparts. 

- Older generation adapted harder to some cultural elements compared to millennials 

- Expats who feel homesick adapted harder to four cultural elements 

As stated in the introduction, this research presents some limitations and challenging one of 

the them can be a point of start for future studies. It can be useful to extend the survey to 

sexual minorities, such as homosexual, or to other nationalities. 

Second, national cultures were explored and grouped by continent, and therefore, some 

internal differences in fragmented areas like Asia or Europe can emerge with more details. 

Further study can for instance focus only on one continent and explore more in detail the 

situation by country or by cultural cluster.  

Furthermore, it was not possible to reach expats in companies and adjust by organizational 

culture, that is an additional factor impacting on cultural values and homesickness. 

A future research could also include the firm’s point of view, analysing cost and time of 

different and dedicated actions, and thus concentrate the analysis more on the business side. 

An additional point can be to identify and to extend the range of independent variables that 
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affect national values and homesickness, or the dependent values, that as expressed by 

respondents, can be extended with four additional concepts. 

Psychological factors, along with the formation of determined national values along the 

history, offer huge possibilities for further research. The complexity of this field and of the 

human mind, together with chronological events, is only partially controlled by machines and 

statistics, that are powerful but limited tools created by humans themselves.  
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APPENDIX 

THE SURVEY 

1.1 Do you confirm to be an Italian native? 

Yes – no – prefer not to answer 

----------section 2 

2.1 Have you ever had an experience of life abroad? (study, internship, work experience, period of life spent abroad 

OVER 6 months) 

Yes – No – prefer not to answer 

2.2 (Italian check) Complete the following sentence “Chi dorme non piglia…” 

-----------section 3, only if answer 2.1 recorded yes 

3.1 Do you currently work abroad? 

Yes – No – prefer not to answer 

3.2 How long have you worked abroad? (if currently working abroad, please consider since the time you left home)  

Less than 6 months – 6 months to 1 year – 1-5 years – more than 5 years – prefer not to answer 

3.3 In which country do/did you work? 

[list of countries] 

3.4 For which reason you moved abroad? 

Better working condition – relocation from the company – Lack of opportunities in the hometown – to improve/diversify cv 

– to improve a language – to enjoy and live a different experience – family necessity - prefer not to answer – others 

3.5 Would you like to return home, if possible? 

Yes – No – Maybe - Prefer not to answer 

3.6 Add here any additional comment such as feelings, difficulties or expectations 

… 

----------section 4 

 Which of the following cultural elements took the longest to adapt to? If no experience abroad, which do you think   

would take the longest to adapt to, in case of departure? 

4.1 Rate the following factors on how easy or difficult they were to adapt to (1 for very easy, 5 for very hard)  

Language 

1 2 3 4 5 

The easiest ᴏ ᴏ ᴏ ᴏ ᴏ the hardest 

Non-verbal communication (gestures, body language) 

1 2 3 4 5 

The easiest ᴏ ᴏ ᴏ ᴏ ᴏ The hardest 

Religion 

1 2 3 4 5 

The easiest ᴏ ᴏ ᴏ ᴏ ᴏ The hardest 
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Family and friends 

1 2 3 4 5 

The easiest ᴏ ᴏ ᴏ ᴏ ᴏ The hardest 

Heritage (history, music, literature, arts, etc.) 

1 2 3 4 5 

The easiest ᴏ ᴏ ᴏ ᴏ ᴏ The hardest 

Traditions and customs (holidays, festivals, etc.) 

1 2 3 4 5 

The easiest ᴏ ᴏ ᴏ ᴏ ᴏ The hardest 

Manners (greeting, dining, personal space, etc.) 

1 2 3 4 5 

The easiest ᴏ ᴏ ᴏ ᴏ ᴏ The hardest 

Humour 

1 2 3 4 5 

The easiest ᴏ ᴏ ᴏ ᴏ ᴏ The hardest 

Gender roles (masculine/feminine behaviours) 

1 2 3 4 5 

The easiest ᴏ ᴏ ᴏ ᴏ ᴏ The hardest 

Food (cuisine, eating habits) 

1 2 3 4 5 

The easiest ᴏ ᴏ ᴏ ᴏ ᴏ The hardest 

Clothing (fashion, clothing habits) 

1 2 3 4 5 

The easiest ᴏ ᴏ ᴏ ᴏ ᴏ The hardest 

Any other value missing above that you want to highlight? 

-------section 5 

Demographic data! Anonymous is granted!! 

5.1 What is your region of provenance? (considering the following classification) 

 

South (red) – Center (white) – North (green) – Prefer not to answer 

5.2 How old are you? 
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<20 

21-30 

31-40 

>41 

Prefer not to answer 

5.3 What is your gender? 

M – F – Prefer not to answer 

5.4 Leave here your email address if you want to receive the results of the survey once the research is complete 

(optional) 

… 

MULTIPLE REGRESSION 

 THE SAMPLE – Table 1.a 
               Language  Non-Verbal  Religion Traditions Heritage 
                       Communication              

(1)        (2)    (3)       (4)      (5) 
_________________________________________________________________ 
Constant        2.674***   2.100***  1.027***  2.355***  2.111*** 
                  (0.447)   (0.391)   (0.276)   (0.402)   (0.363)  
                                                               
Older            -0.065     0.100     0.002     0.091     -0.007  
Generation        (0.113)   (0.099)   (0.070)   (0.102)   (0.092)  
                                                               
Women           -0.234**    -0.028    -0.074   -0.156*    -0.115  
                  (0.094)   (0.082)   (0.058)   (0.084)   (0.076)  
                                                               
Non-expats       -0.096     -0.030    0.179     -0.094    -0.184  
                  (0.183)   (0.159)   (0.113)   (0.164)   (0.148)  
                                                               
South             0.308**    0.021     0.024     0.164     0.044   
Italians          (0.137)   (0.120)   (0.085)   (0.123)   (0.112)  
                                                               
North             0.039     0.092     0.024     -0.109    -0.107  
Italians          (0.114)   (0.100)   (0.070)   (0.103)   (0.093)  
                                                                                                                             
Mid-term expats  -0.311     -0.134    0.059     -0.221    -0.116  
*till 5 years     (0.356)   (0.311)   (0.220)   (0.320)   (0.290)  
                                                               
Long-term expats -0.248     -0.033    0.033     -0.246    -0.062  
*over 5 years     (0.359)   (0.314)   (0.222)   (0.323)   (0.292)  
                                                               
Expats in        -0.172     -0.146    -0.142    -0.205    -0.234  
Europe            (0.356)   (0.311)   (0.220)   (0.320)   (0.289)  
                                                               
Expats in       -1.446***  -0.666*    0.055     -0.312    -0.446  
Latin America     (0.395)   (0.345)   (0.244)   (0.355)   (0.321)  
                                                               
Expats in          0.389     0.154     0.191     0.216     0.114   
Asia              (0.360)   (0.315)   (0.222)   (0.324)   (0.293)  
                                                               
Expats in        -0.417    -0.785**   -0.235    -0.353    -0.125  
Oceania           (0.393)   (0.343)   (0.242)   (0.353)   (0.319)  
                                                               
Multinational    -0.450     -0.068    -0.045    0.076     -0.271  
Expats            (0.386)   (0.337)   (0.238)   (0.347)   (0.314)  
                                                               
Feeling          0.831***    0.330     0.329*    0.414     0.193   
Homesick          (0.308)   (0.269)   (0.190)   (0.277)   (0.250)                                                                
_________________________________________________________________ 
Observations        577       577       577       577       577    
R2                 0.148     0.088     0.070     0.086     0.061   
Adjusted R2        0.124     0.062     0.043     0.060     0.035   
_________________________________________________________________ 
Note:                              *p<0.1; **p<0.05; ***p<0.01 
(standard errors are reported in parenthesis) 

Table 1.b 
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              Family and    Humour   Manners    Gender      Food   Clothing 
                friends                         roles 
      (6)  (7)    (8)  (9)   (10)    (11) 
___________________________________________________________________________ 
Constant       2.502***    2.779***  2.070***  1.970***   1.729*** 1.534*** 
                 (0.465)     (0.454)  (0.435)    (0.379)   (0.484)  (0.386)  
                                                                            
Older          0.330***      0.037   0.239**   0.256***    0.127    -0.056  
Generation       (0.118)     (0.115)  (0.110)    (0.096)   (0.122)  (0.098)  
                                                                            
Women            0.079      -0.060    -0.125    -0.143*    -0.046   -0.013  
                 (0.097)     (0.095)  (0.091)    (0.079)   (0.101)  (0.081)  
                                                                            
Non-expats      -0.075      -0.329*   -0.259    -0.154     0.145    -0.148  
                 (0.190)     (0.185)  (0.177)    (0.155)   (0.197)  (0.158)  
                                                                            
South             0.176       0.206    -0.065    -0.155    0.341**  0.297**  
Italians         (0.143)     (0.139)  (0.133)    (0.116)   (0.148)  (0.118)  
                                                                            
North             0.030       0.020    0.015     -0.041     0.076    0.040   
Italians         (0.119)     (0.116)  (0.111)    (0.097)   (0.123)  (0.099)  
                                                                            
Mid-term expats  -0.185       0.059    0.509     -0.019     0.078    0.202   
*till 5 years    (0.370)     (0.362)  (0.346)    (0.302)   (0.385)  (0.308)  
                                                                            
Long-term expats -0.108       0.130    0.541      0.126     0.036    0.202   
*over 5 years    (0.373)     (0.365)  (0.349)    (0.304)   (0.389)  (0.310)  
                                                                            
Expats in        -0.180      -0.611*   -0.352    -0.429     0.394    0.017   
Europe           (0.370)     (0.362)  (0.346)    (0.302)   (0.385)  (0.307)  
                                                                            
Expats in       -0.898**    -1.200***  -0.565     0.115     -0.245   0.066   
Latin America    (0.411)     (0.401)  (0.384)    (0.335)   (0.427)  (0.341)  
                                                                            
Expats in       -0.112      -0.068    0.126      0.105     0.032    -0.033  
Asia             (0.374)     (0.366)  (0.350)    (0.305)   (0.390)  (0.311)  
                                                                            
Expats in       -0.462      -0.592    -0.499    -0.614*    -0.044   -0.154  
Oceania          (0.408)     (0.399)  (0.382)    (0.333)   (0.425)  (0.339)  
                                                                            
Multinational    -0.296     -0.865**   -0.420    -0.175     0.308    0.128   
expats           (0.401)     (0.392)  (0.375)    (0.327)   (0.417)  (0.333)  
                                                                            
Feeling          0.669**     0.705**   0.360      0.343     0.492    0.244   
Homesick         (0.320)     (0.313)  (0.299)    (0.261)   (0.333)  (0.266)                                                                             
___________________________________________________________________________ 
Observations       577         577      577        577       577      577    
R2                0.092       0.099    0.088      0.112     0.071    0.053   
Adjusted R2       0.066       0.074    0.062      0.087     0.045    0.026   
___________________________________________________________________________ 
Note:                                           *p<0.1; **p<0.05; ***p<0.01 
(standard errors are reported in parenthesis) 

 ATTENTION CHECK REGRESSION 

As shown below, some results are affected when regressions are controlled by the attention 

check. Some independent variable gained statistical significance while others lose it, 

compared the whole sample. For instance, when considering language, it was found that also 

living in Oceania facilitate the adaptation while the statement on South Italians lose 

significance, and so on. As stated in the results, the reason can be found in the 

misinterpretation of the test from some respondents, for this reason the research is based on 

insights generated from the whole sample.  

 

Table 2.a 

                Language  Non-Verbal Religion Traditions Heritage 
                        Communication    

(1)         (2)    (3)  (4) (5) 
_________________________________________________________________ 
Constant        3.161***   2.344***  1.460***  2.252***  2.226*** 
                  (0.585)   (0.486)   (0.356)   (0.533)   (0.477)  
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Older            -0.026     0.037     -0.037    0.029     -0.060  
Generation        (0.134)   (0.112)   (0.082)   (0.122)   (0.110)  
                                                               
Women           -0.315***  -0.156*    -0.013   -0.181*    -0.136  
                  (0.113)   (0.094)   (0.069)   (0.103)   (0.092)  
                                                               
Non-expats       -0.214     -0.099    -0.133    -0.108    -0.263  
                  (0.226)   (0.188)   (0.138)   (0.206)   (0.184)  
                                                               
South              0.200     -0.175    -0.045    0.136     0.043   
Italians          (0.168)   (0.139)   (0.102)   (0.153)   (0.137)  
                                                                
North             0.046     0.033     0.004     -0.091    -0.134  
Italians          (0.139)   (0.116)   (0.085)   (0.127)   (0.114)  
                                                               
Mid-term expats  -0.611     -0.091    0.062     0.057     -0.165  
*till 5 years     (0.467)   (0.388)   (0.285)   (0.426)   (0.381)  
                                                               
Long-term expats -0.563     0.010     0.005     -0.027    -0.110  
*over 5 years     (0.476)   (0.396)   (0.290)   (0.434)   (0.389)  
                                                               
Expats in        -0.281     0.192     -0.376    -0.219    -0.352  
Europe            (0.444)   (0.368)   (0.270)   (0.404)   (0.362)  
                                                               
Expats in       -1.691***   -0.332    -0.243    -0.269    -0.651  
Latin America     (0.497)   (0.413)   (0.303)   (0.453)   (0.405)  
                                                               
Expats in          0.200     0.668*    0.020     0.201     0.143   
Asia              (0.443)   (0.368)   (0.270)   (0.404)   (0.362)  
                                                               
Expats in        -0.929*    -0.553    -0.391    -0.396    -0.322  
Oceania           (0.514)   (0.426)   (0.313)   (0.468)   (0.419)  
                                                               
Multinational    -0.628     0.167     -0.228    -0.025    -0.543  
expats            (0.488)   (0.405)   (0.297)   (0.445)   (0.398)  
                                                               
Feeling           0.778**    -0.218    0.172     0.274     0.306   
Homesick          (0.386)   (0.320)   (0.235)   (0.352)   (0.315)                                                                                                                            
_________________________________________________________________ 
Observations    394       394       394       394       394    
R2             0.155     0.114     0.053     0.066     0.085   
Adjusted R2    0.119     0.076     0.013     0.027     0.046   
_________________________________________________________________ 
Note:                              *p<0.1; **p<0.05; ***p<0.01 
(standard errors are reported in parenthesis) 

Table 2.b 
               Family and   Humour  Manners     Gender   Food   Clothing 
                friends             roles 
      (6)  (7)    (8)      (9) (10)   (11) 
__________________________________________________________________________ 
Constant       2.430***    3.127*** 1.884***  2.127***   1.694*** 1.609*** 
                 (0.594)    (0.587)  (0.561)    (0.470)   (0.637)  (0.504)  
                                                                           
Older           0.286**     -0.113   0.142     0.189*     0.112    -0.090  
Generation       (0.136)    (0.135)  (0.129)    (0.108)   (0.146)  (0.116)  
                                                                           
Women            0.047     -0.187*   -0.149   -0.232**    -0.029   -0.021  
                 (0.114)    (0.113)  (0.108)    (0.091)   (0.123)  (0.097)  
                                                                           
Non-expats      -0.171     -0.483**  -0.338    -0.230     0.101    -0.300  
                 (0.229)    (0.227)  (0.217)    (0.182)   (0.246)  (0.195)  
                                                                           
South             0.123      0.136    -0.093   -0.291**    0.267   0.321**  
Italians         (0.170)    (0.168)  (0.161)    (0.135)   (0.182)  (0.144)  
                                                                           
North            -0.057      -0.015   -0.026    -0.099     0.084    0.051   
Italians         (0.141)    (0.140)  (0.133)    (0.112)   (0.151)  (0.120)  
                                                                           
Mid-term expats   0.145      -0.378   0.792*     0.064     -0.049   0.247   
*till 5 years    (0.474)    (0.469)  (0.448)    (0.375)   (0.508)  (0.402)  
                                                                           
Long-term expats  0.157      -0.374   0.692      0.132     -0.098   0.109   
*over 5 years    (0.483)    (0.478)  (0.457)    (0.383)   (0.518)  (0.410)  
                                                                           
Expats in       -0.622      -0.541   -0.297    -0.139     0.446    -0.108  
Europe           (0.450)    (0.445)  (0.425)    (0.357)   (0.483)  (0.382)  
                                                                           
Expats in       -1.083**    -1.058**  -0.320     0.364     0.079    0.117   
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Latin-America    (0.504)    (0.499)  (0.476)    (0.399)   (0.541)  (0.428)  
                                                                           
Expats in       -0.536      -0.019   0.313      0.420     0.128    -0.111  
Asia             (0.450)    (0.445)  (0.425)    (0.356)   (0.482)  (0.382)  
                                                                           
Expats in      -1.203**     -0.486   -0.574    -0.472     -0.268   -0.236  
Oceania          (0.521)    (0.515)  (0.492)    (0.413)   (0.559)  (0.442)  
                                                                           
Multinational    -0.921*     -0.626   -0.224     0.312     0.427    0.091   
Expats           (0.495)    (0.490)  (0.468)    (0.392)   (0.531)  (0.420)  
                                                                           
Feeling         1.018***    0.944**   0.363     -0.046     0.492    0.199   
Homesick         (0.391)    (0.387)  (0.370)    (0.310)   (0.420)  (0.332)                                                                             
__________________________________________________________________________ 
Observations       394        394      394        394       394      394    
R2                0.081      0.091    0.101      0.140     0.055    0.059   
Adjusted R2       0.042      0.052    0.063      0.104     0.015    0.019   
__________________________________________________________________________ 
Note:                                          *p<0.1; **p<0.05; ***p<0.01 
(standard errors are reported in parenthesis) 

 

ASSUMPTION TEST – REGRESSIONS 

1) Multicollinearity is represented by variables with high correlation (>0.9 or <-0.9). As 

showed below, none of the variables is highly correlated with others.  

 

 

2) To test linearity, homogeneity of variance and normality of residuals we use the 

function plot().  

A model is linear if the residuals vs fitted graph is approximately a line starting from 

zero.  

Homogeneity of variance or homoskedasticity is represented by a horizontal line in the 

scale-location plot. It is possible to test additionally with the Breusch-Pagan test. As 

shown below, the only model Gender roles respect this hypothesis. Hence, for the 

other model standard deviation is misleading, and so interval confidence produced.  

Normality is tested by the QQ plot, where the points should be closed to the reference 

line.  

LANGUAGE 
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CLOTHES 

 

FAMILY AND FRIENDS 

 

FOOD 

 

GENDER ROLES (the only model with no heteroskedasticity) 
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HERITAGE 

 

HUMOUR 

 

MANNERS 

 

NON-VERBAL COMMUNICATION 
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RELIGION (does not respect any assumption). 

 

TRADITION 

 

3) To test if sample are enough randomized, it is possible to extract a sub-sample from 

the observation and observe if statistically significant coefficients are close enough to 

the population. A first related test is when we extract a sub-sample corrected by the 

attention check. But, to improve accuracy, the test is made on a smaller sub-sample of 

120 elements, that are approximately one fourth of the total. In this research, this test 

is a limitation because respondents were selected in determined country of destination 

and so they do not represent the random sample from the whole population.   


